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CTPYKTYPA OTYETA!

1. TlepeueHb opraHu3aIyii KyJabTypbl, B OTHOIICHUN KOTOPBIX TPOBOIUIIHCH
cOop u 00001IeHIe HHPOPMALIUK O KaUYeCTBE YCIIOBHM OKa3aHUs YCIIyT ctp. 3

2. PesynbTaThl 00001IeHUS HHDOpPMAIIUK, pa3MEIIEHHON Ha O(HUIIMATBHBIX
caiiTax i HHQOPMAIMOHHBIX CTCHIAX B IOMEIICHHMSIX OPraHU3alU KynbTypsl | CTP- 3

3. Pe3ynbpTaThl yIOBIETBOPEHHOCTH TPaXKJaH KaueCTBOM yCIIOBUI OKa3aHUs
yciyr ctp. 4

4. 3HaueHHs MO KAKIOMY NOKa3aTeNo, XapakTepru3yromeMy o0Ime KpUTepru
OLIEHKH Ka4eCTBa YCJIOBHI OKa3aHUs yCIIyT OpraHU3alUsIMU KyJIbTYpbl ctp. 7

5. OcCHOBHBIE HEJIOCTATKU B pabOTE OpraHU3aluyu KyJbTYphl, BHISIBJICHHbBIE B

xoJie coopa u 0000IIeHNS HHPOPMAITIH O KaYeCTBE YCIIOBUI OKa3aHUs YCIIyT, crp. 10
" IPCIJIOKCHUA IO COBCPIICHCTBOBAHUIO UX ACATCIILHOCTU

[Mpunoxenue 1. Dopma JUIst OLICHKH CaiiTa OpraHUu3aIiy KyJIbTyphI crp. 11
[Ipunoxenue 2. dopma asis ydera nokasaresneil mpu noceneHuu cro. 13
OpraHu3aIH KYJIbTYPhI p-
[Tpunoxenue 3. AHKeTa 115 OIpoca Mojiydaresei yeayr O KaueCTBE YCIOBHIMA ctp. 16

OKa3aHMs yCIyr OpraHU3alUusIMU KyJIbTypPbl

! Crpykrypa oTuera chopMmupoBana B cooTBeTcTBHU ¢ “TIpaBmiamu cOGopa u 0000mIeHHsT HHPOPMALMKM O KAuecTBE YCIOBHIA
OKa3aHMsl YCIYr OpraHu3alusMH B cdepe KyIbTypbl, OXpaHbl 3J0pOBbs, OOpa30BaHUs, COLMAIBHOIO OOCIYXHBaHUS U
(benepa’IbHBIMU YUPEKICHUSIMA MEANKO-COLMATBHON 3KCHEePTU3BI”, YTBEP)KACHHBIX MocTaHoBIeHUueM [IpaButensctBa PO ot 31
mas 2018 r. N 638.
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1. [lepeyeHb opraHu3aumii KyJbTYpPbl, B OTHOILIEHUH KOTOPHIX MPOBOAUIUCH COOP U
060G ienne HHPOPMALMH 0 KAYeCTBE YCIOBHII OKA3AHUS YCIyT

C6op u 0000meHne nHPOPMALMK O KAueCTBE YCIOBHM OKa3aHUS YCIYT MPOBOJMINCH B
OTHOIIICHHUH CIIEYIOLICH OpraHU3aluy KyJIbTYpbL:

HaumeHoBaHue OopraHusanvuu

MyHunmnansHoe OI0KETHOE YUpexKIeHHE KyIbTypbl «PalloHHBII IeHTp KyIpTyps» EHUCelcKoro paiioHa

2. Pe3yabTaTbl 00001eHuss HHGOPMALIUM, Pa3MellleHHOI Ha 0pUIMATIBLHBIX caliTax U
HH(OPMANMOHHBIX CTEHAAX B MOMEIIEHUAX OPraHU3alu KYJIbTYpPbI

s cOopa undopmanmu, pa3MEnIeHHON Ha OQUIMAIBHOM CalTe OpraHu3alfil KyJIbTyphbl,
ucroiib30Bajach (opMa OLEHKH, creuuaibHo cozganHas OmneparopoM. [lokazarenn s
OLICHOYHOM (hOpMBbI OBLITH pa3pabOTaHbl HA OCHOBE CIIEAYIOIIEeH HOPMATUBHOM 0a3bl:

- Crates 36.2 “HuHdopManoHHass OTKPBITOCTh OpraHU3alMi KyJiIbTypbl” 3akoHa Poccuiickoii
Oenepanun oT 9 okTs0ps 1992 r. Ne 3612-1;

- Ilpuka3 MunucrepctBa KyiabTypsl P® ot 20 ¢eBpansa 2015 r. Ne 277 “O0 yrBepxkaeHUU
TpeOOBaHUN K COJACpKAHUIO W (GOopMe TMPEeaoCTaBICHUS HHPOPMAUU O JAEATEIBHOCTH
OpraHu3alyil  KyJIbTYphl, pa3MelaeMod Ha OQUIMAIBHBIX calTax  YIOJHOMOYEHHOTO
(benepanbHOrO OpraHa MCIOJHUTEIHHON BIIACTH, OPTaHOB I'OCYJAPCTBEHHON BIIACTH CYOBEKTOB
Poccuiickoit denepanyu, opraHoB MECTHOIO CaMOYIIPABJIEHUS U OPraHU3alUui KYJIbTYPhl B CETH
“UnTepHer”;

- Ilpukaz MunucrepctBa KyiabTypbl P® ot 27 ampens 2018 r. Ne 599 “O06 yrBepxaeHuu
MoKa3aTesiei, XapaKTepu3yIoNX OOIINe KPUTEPHH OLIEHKM KAa4ecTBa YCIOBHH OKAa3aHUS YCIIYT
OpraHU3alUsIMU KYJIbTYphl .

Onenka npoBoausiack OnepaTopoM METOAOM aHallM3a O(ULUATIBHBIX CAaTOB OpraHU3alUl
KynbTypsl B cetn "HHrepHer". B oueHke oduuMambHBIX CaWTOB H3ydalMCh I10Ka3aTelu
kputepueB “OTKpPBITOCTh M JOCTYMHOCTh HHGPOpMAuu 00 OpraHu3alud KyJIbTypbl H
“JlocTynmHOCTh ycuyr ans uHBanuaoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns nokasareneii [Ipukaza
MunucrepcrBa KyiabTypbl PD ot 27 ampens 2018 1. Ne 599).

O3nakomutcs ¢ hopMoii orieHKH MOKHO B Ilpunoxxenuu 1 k JaHHOMY OTYeTY.

Jlnist onpeiesieHusl HaJMuus WM OTCYTCTBUS MH(GOPMAalLlMU Ha caliTe OpraHn3aluil KyJabTypbl
MBI UCHIOJIB30BaNHN MMyHKT 7 “TpeboBanuii Kk copepkaHHIo U (popMe mpeaocTaBieHust HHGopMauu
O JeATEeTbHOCTH OpraHM3aldid  KyJbTyphl, pa3MeliaeMoil Ha OQUIMaIbHBIX  calTax
YIIOJIHOMOYEHHOTO (heiepabHOIO OpraHa MCIOJHHUTEIbHON BIIACTH, OPraHOB T'OCYAApPCTBEHHOM
BJacTu cyobekToB Poccuiickoii deneparyy, opraHoB MECTHOTO CaMOYIIPaBJICHUS] U OpraHU3aINi
KynbTypsl B cetn "HHrepHer", yrBepkaeHHbIX [Ipukazom MunucrepcrBa KynsTypel P® ot 20
¢despainsa 2015 1. Ne 277:

Hnghopmayus o oeamenvnocmu opeanuzayuti KyJabmypel, 6KIOUaAa uauansl, (npu ux
HaIu4uu), pasmewaemcs 6 0OCMYNHOU, HA2IAOHOU, NOHAMHOU ¢hopme, 6 MoOM yucie 8 gopme
OMKPLIMbBIX OAHHBIX, 00ecneyusas OMKpblMOCmb, AKMYAlbHOCMb, NOJIHOMY, O00CHOBEPHOCb
ungopmayuu, npocmomy U HOHAMHOCML BOCHPUAMUSL UHDOPMAYUU C UCNOTL30BAHUEM, NPU
HE0OX00UMOCmU, Cucmemvl CCbLIOK HA adpeca pecypcoe 6 cemu "Hnmepnem”, codeporcawjux
coomeemcmayouue OOKYMeHmbl (3a UCKII0UeHUeM C8e0eHUll, COCMABNAIOWUX 20CYOAPCMBEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAUHY).

2B COOTBETCTBHH €O CTaThei 361Denepanbroro 3akoHa oT 21.07.2014 1. Ne 256-03 «O BHeCeHHWM H3MEHECHHWI B OTICIbHEIC
3aKOHOJATeNbHBIE aKThl Poccuiickoir denmepanuy mo BOMpocaM MPOBEICHUS HE3aBUCHMON OIICHKM KadyecTBa OKAa3aHHs YCIYT
opraHu3alusaMid B chepe KyJIbTypbl, COLMAIBHOTO OOCTY)KMBaHMs, OXPaHbl 37I0pPOBbS U 00pa30BaHMs», HE3aBUCHMAsi OLICHKa
KauecTBa OKa3aHHs YCIyr OPraHNU3alMsIMU KYJIbTYpPBI SBJISETCS OJHOW H3 (OpM OOIIECTBEHHOTO KOHTPOJIS U MPOBOJUTCS B LEISX
NPEIOCTaBICHHUS TpaXkJaHaM MH(POPMALUK O KaueCTBE OKa3aHUs YCIYr OPraHH3alUsAMH KYJIbTYPHI, @ TAKXKE B LICJISX MOBBIIICHHS
KauyeCcTBa UX JEATENHHOCTH.
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Onupasch Ha JaHHBIM MYHKT, MBI IPUHSUIA PELICHHE HE YYUTHIBATh HaJM4Kue WH(OpMaLun
Ha caiiTax OpraHu3aiui, €Cii OHA COAEPIKUTCS UCKIIOUNUTEILHO BHYTPU IOKYMEHTOB, B pa3jenax
C MHBIM IpenHa3zHaueHueM. /g noctyna K Takoil mHGOpMauu He0OX0AUMO TOHUMATh, B KaKUX
MMEHHO JJOKYMEHTaX 3Ta HH(OpMAIs MOXKET HAXOIUTHCS, a 3TO yXKE HE SBISACTCS MPOCTHIM JUIS
IIOCETUTEIIS CalTa.

B niepByto ouepenp OleHUBATIOCH HaTMUKeE 00Imei nHpopMalus 00 OpraHu3aluy KyIbTYpHl,
BKJIFOYAst (bmmanmg', HATMYUE U PYHKIIMOHUPOBAHUE UCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOMN CBSI3U
U B3aMMOJICHCTBHS C MOdydaressiMu ycryr. Onenka o0bema nH(pOpMaIyy, MpeaCcTaBICHHON Ha
caiiTe opraHusaluy, B COOTBETCTBUU C CYUIECTBYIOIIMMU HOPMAaTUBHO-IIPABOBBIMHM AaKTaMH,
OMHMCAaHHOW B Hayayie paszzaena, npowsBoautcs mo mkaire or 0 mo 13 Gamnos, rme 0 — aT0
MUHHUMAaJIBHBIN 00beM nHpopMaIyy, a 13 — MakCUMaIbHBII 00beM.

Jns cbopa mHbopMaiuu, pa3MENICHHOM Ha HH(POPMAIMOHHBIX CTEHJaX B IOMEIICHUAX
OpraHu3alyy KyJbTyphl, HCIOJIb30Baach (hOpMa OLEHKHU, CHEUaIbHO co3aanHas OnepaTopoM.
Onenka nposoauiack OnepaTopoM METOA0M HaOIIOACHUS B MIPOLECCEe TTOCEHICHHS] OpraHU3alliH.
B omenke wHGOPMAIMOHHBIX CTEHIOB H3y4aics Kputepuid “OTKPBITOCTh M JOCTYITHOCTH
unpopmanun o0 opranuzauuud KynbTypbl” (myHKT 1.1 w3 mepeuns mnokasareneit [lpukasa
MunuctepctBa KyiabTypsl P® ot 27 ampenst 2018 r. Ne 599). Jlannas ¢gopma OJHOBPEMEHHO
UCIIONIb30Bajiach TaKXke MM OleHKU kputepueB “KombopTHOCTH YCIOBHI MpeqoCTaBICHHUS
yenyr” u “JloctymHocTh ycnyr juis uHBanugos” (myHkT 1.1, 2.1, 3.1 u 3.2 u3 mnepeuns
nokazareneit [Ipukaza MunuctepcrBa KynbTypbl PO ot 27 anpens 2018 r. Ne 599).

B Tabmune 1 mpencraBiaeHbl pe3yIbTaThl OLICHKH YIPEKICHUS.

Ta6auna 1.
O0beM nHbOpMaIKK, pa3MEIeHHOH Ha 0(QUITHATFHOM CaliTe OpraHU3alud, B COOTBETCTBUH C KOJHUCCTBOM
MaTepHalioB
Opranuzanus Caiir Crenp
MyHummmaipHOe OI0IKETHOE YIPSKICHNE KyIbTYPhl «PalfOHHBIN HEHTP KyIbTYPHI» 13 10
Enuceiickoro paiiona

Ha crengax u oduuuaibHOM calTe oOpraHU3alMy IIpPeJICTaBlIeHa BCA HEOOXoAUMAs
nHpopmanus.

3. Pe3yabTaThl y10BJA1€TBOPEHHOCTH I'PAKIAH KA4eCTBOM YCJIOBHA OKa3aHUA YCJIYT
Pezynomamur onpoca

JUis  OIEHKH YJIOBIETBOPEHHOCTH TpaKAaH KadyeCTBOM YCIOBUI OKa3aHUS yCIyr
UCHOJb30BaJICs MeToA ompoca. [[ng mpoBeneHuss ompoca Obula Hcmosb3oBaHa ‘“‘MeToamka
BBISIBJIEHUS M 0000ILEHNSI MHEHUS TPaKJaH O KaueCTBE YCIOBUIM OKa3aHMs yCIyT OpraHU3alUsIMU
B cdepe KyIbTypbl, OXpaHbl 310pPOBbs, O0Opa30BaHUs, COLUAIBHOTO OOCIYKUBaHHUS U
denepanbHBIMU  YUPSKICHUSIMU MEAUKO-COLMAIbHON sKcmepTus3sl" (manee - Meronuka),
yrBepxacHHas [Ipukazom Munrtpyna Poccun ot 30.10.2018 N 675H.

YuCIeHHOCTh PECOH/IEHTOB ObLIa pacCYMTaHa B COOTBETCTBUM C M. 2.7. METOJUYECKUX
peKOMEHJALUN 10 OpraHu3allid M IPOBEACHUIO HE3aBUCHUMOM OIIGHKM KadyecTBa YCIIOBHIl
OKa3aHMs YCIOyr oOpraHu3aimusiMu B cdepe KyiabTypbl (yTBepkIeHbl PacrnopspkeHuem
MunkynsTypsl Poccun ot 18.12.2020 N P-1681). Opranuzamust JOCTHIIa HEOOXOIUMOTO YHCiIa
OTIPOIICHHBIX.

% Bce mokazaTeny IS OLEHKH HATHIHS HEGOPMAIMK Ha OGHIMATBHBIX CaiiTaX OpraHW3aluii KyIbTypsl 65U c)OPMEPOBAHBI Ha
ocHoBe [Ipukaza MunucrepctBa KyiabTypbl PD ot 20 deBpans 2015 r. Ne 277 “O6 yTBepkACHUN TPeOOBAHHH K COACPIKAHHIO U
¢dopme mpenocTaBiaeHUs HHOOPMALUK O NCATEILHOCTH OpPraHW3alMid KyJbTYphl, pa3MellaecMoil Ha OQHIHAILHBIX caiTax
YIMOJIHOMOYEHHOTO (heiepabHOTO OpraHa HCIOJIHUTENIBHOW BIAaCTH, OPTaHOB IOCYIAapCTBEHHOM BiacTH cyObekToB Poccuiickoii
®deneparuu, OpraHoB MECTHOTO CaMOYTIPABJIEHUS U OpPraHU3alMil KyIbTyphl B ceTH “MHTepHeT”
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KoanuecTBo
HaumeHnoBaHue B ompoce noTpeouTeei
yCJaYT B roj

YuciaeHHOCTh Hoast
PECIIOH/ICHTOB | PEeCHOHIeHTOB

MyHHIunatbHOE OI0IKETHOE YUIPEKICHNE KYIbTYPEI

N N . . 170029 147 0,001
«PalioHHBII IEHTp KynbTYpbl» EHMcelickoro paliona

BrusiBrienue u 060011eHre MHEHHS MTOJTy4daTesiel yCIyr IpOBOIMIOCH 110 aHKETe JJIsl Orpoca
[oJiyyaTesed yCIyr O KauecTBE YCIOBUH OKa3aHMsl YCIYr OpraHM3alUsIMH  KYJbTYpHI,
PEKOMEHI0BaHHOM MeETOANKON B COOTBETCTBUM C IOKAa3aTEJIAMM, XapaKTEPU3YIOLIUMHU 00Iue
KpUTEpPUHM OLIEHKM KadecTBa YCJIOBUM OKa3aHMsl yCIyr OpraHu3alusMHU  KYJbTYpHI,
yrBepxkaeHHbIMU [lpukazom MunucrepcrBa KynbTypbl PD ot 27 ampens 2018 r. Ne 599.
O3nakomuTcsi ¢ 00pa31ioM aHKeThl MOKHO B [Ipuioxenuu 3 K JaHHOMY OTYETY.

Cpoxu npoeaenust onpoca ¢ 6 mo 16 asrycra 2024 roza.

JUig O3HAKOMJIEHUS! C 3JIEKTPOHHOW AaHKETOM, KOTOpas MCIOJIb30Bajach AJIs IPOBEICHUS
oIpoca B OpraHMU3aluu, HEOOXOAUMO MEPEUTH O CCBIIKE:

https://docs.google.com/forms/d/e/IFAIPQLSciHpVVGsjzFgd3 VvbnIKtGrfLggQo9zzBGmBPouOLsm_d5Q/viewform?u
sp=sf_link

Hwxke B Tabnuie 2 mpencraBlieHbl Pe3yJbTaThl OMpoca 00 YIOBICTBOPEHHOCTU TpakIaH
KaueCTBOM YCJIOBUI OKa3aHUS yCIYT.

Taoauna 2.
PesynbTathl onpoca noayyaresen ycayr
Bomnpoc aHkeTs! Y 10BIETBOPEHBI
Y noBneTBOpeHs! I BBl OTKPHITOCTHIO, TIOMHOTON M IOCTYITHOCTHIO HHPOPMAIIAHN O
JEeSTeTbHOCTH OpPTaHU3aIliH, Pa3MEIIeHHON Ha MHPOPMAIIMOHHBIX CTEH/IaX B 100%

TIOMENICHUN OPTaHU3aIuu?

VY noBneTBOpeHsI M BbI OTKPBITOCTHIO, MOJTHOTOH U IOCTYITHOCTHIO HHQOpMAIIUU O
JEeSTebHOCTH OpPTaHU3allii, pa3MEIIeHHON Ha ee OUIATFHOM CaiiTe B 97%
WH(POPMAIMOHHO-TEJIEKOMMYHHKaIMOHHOM ceTn "UnTeprer"?

VY noBnerBopeHs! 11 Bbl KOMQOPTHOCTHIO YCIOBUH MPeOCTaBICHHS YCIYT B

78%
opraHuzanun?
Y 10BIETBOPEHSI JIN BBl OCTYNTHOCTHIO MPEAOCTABIECHUS YCIIYT U1 MHBAJINOB B 100%
opraHuzanuu?
VY noBnerBopeHs! 1 Bbl 100pokenaTeIbHOCTHIO U BEXKIIMBOCTHIO paOOTHUKOB
OpraHu3alny, 00eCIIeYMBAIOLINX IEPBUYHBIN KOHTAKT C MOCETUTEISAMH U 97%

nH(opMupoBaHKe 00 ycIyrax npu HEIOCPEACTBEHHOM OOpaIIeHHH B OPTaHU3AIHIO
(paboTHUKHM BaxThl, MPUEMHOM, KaCChl M MTpoune pabOTHUKH)?

VY noBnerBopens! 1 Bbl 100pokenaTeIbHOCTHIO U BEXKIIMBOCTHIO pAOOTHUKOB
OpraHu3aIyy, 00eCIeYNBAIOIINX HEITOCPEICTBEHHOE OKa3aHHEe YCIYTH TPH 96%
oOpartiieHny B opraHu3aiuio (OMOIMoTeKapH, IKCKYPCOBOIB U IPOYHE PAOOTHUKH)?

Y noBneTBOpeHbI Jid Bl 10Op0OXKEIaTeIbHOCTHIO U BEKIMBOCTHIO PAOOTHUKOB

OpraHu3alliHi, C KOTOPBIMHU B3aMMO/ICHCTBOBAIIM B IMCTAHIIMOHHON hopme? 9%
I'oToBsl 11 BBl pekOMEHI0BATh JaHHYIO OPraHU3alUI0 POACTBEHHUKAM U 3HAKOMBIM? 96%
Y noeneTBopeHs! Jin Bel opranu3aliMiOHHBIMU YCIOBHSIMU IPENOCTaBIECHUS YCIyT? 94%
Y noBneTBOpeHs! 1M BhI B 11€10M YCIIOBUSIMU OKa3aHHsI yCIYT B OpraHu3aluu? 97%

P€3yﬂbmal’I1bl noceuwjeHus

Yyer Hamuuus yciIOBHM KOMGOPTHOCTHM BEJCS MpH TOMOIIM (QOpMBI, KOTOpas
UCIOJIb30Bajiach TAaKXKe Ui OLEHKM HalIWyus HHPOpManuu HAa HH(POPMALMOHHOM CTEHE
OpraHM3aly M JOCTYIHOCTH YCIYT AJii MHBAIUAOB (HocTymHa B [lpmiiokeHun 2 K JaHHOMY
oTueTy). B ouenke mzydanuce nokaszatenu kputepus “KompopTHOCTH yCcIOBHil NpeaOCTaBICHUS
yenyr” (myHKT 2.1 u3 nepeuns nokasareneil [lpukaza MunucrepctBa KynbTypsl PO ot 27 anpens
2018 r. Ne 599). Marepuansl, nonydeHHble Oneparopom, NOATBEPANUIN HAIUYUE BCEX YCIOBMMA
KOM(OPTHOCTH NPEIOCTABICHHS YCIYT.




B Tabnunax 3 u 4 npeacTaBieHbl pe3ylbTaThl OLEHKU AOCTYIMHOCTb YCIIYT ISl HHBAJIUIOB.
Homepam B Tabmuue 6 HM)XE COOTBETCTBYIOT CIIEAYIOIIME YCIOBHS JOCTYIHOCTH IS

HWHBAJIMA0B:
1. Ob6opynoBaHue BXOIHBIX TPYII MaHyCaMH WIH MObEMHBIMHU ITUIATHOpMaMU
2. Hamnuuwme BBIACIICHHBIX CTOSHOK IJIA aBTOTPAHCHOPTHBIX CPCACTB MHBAJINIOB
3. Hanwnume agantupoBaHHBIX JU(TOB, MOPYUHEH, pACIIMPEHHBIX IBEPHBIX IPOEMOB
4. Hanuumne CMEHHBIX Kpecea-KOJISICOK
5. Hannuwme CIIeouaJIbHO O60py,Z[OBaHHBIX CAaHUTAPHO-TUTHCHUYCCKUX HOMCHICHHﬁ B
OpraHu3anuuu
Tadanua 3.
OOopyznoBaHue TEPPUTOPUH, IPUIIETAIONIECH K OpraHN3ally, U €e ITOMEIIEHUH C y4eTOM JOCTYITHOCTH JUIsl
WHBAJIHUIOB.
VY CItoBHS JOCTYITHOCTH ISt MHBATHAOB 1 2 3 4 5 CyMMav
YCIIOBUI
MyHuIMnanbHoe OI0KETHOE YUpexXIeHUe KyIbTypbl « PalloHHBIH EHTp 1 0 1 0 0 5
KyJbTYpbl» EHucelickoro paiiona

B opranuzaiuu KyasTypbl 000pYI0BaHO 2 U3 5 yCIOBHM JOCTYMTHOCTH /JIs MHBAIHIOB.
Homepawm B Tabmnuiie 4 HI>Ke COOTBETCTBYIOT CIEAYIOLIUE YCIOBUS JOCTYIMHOCTH:

1. JyOGnupoBaHue [JIsl MHBAJIUOB M0 CIYXY U 3pEHUI0 3BYKOBOH U 3pUTEIbHON MH(POpMAIIUU

2. JlyObnmupoBaHHWE HAANHUCEH, 3HAKOB W WHOW TEKCTOBOW W Tpaduueckoil WHGOpMaIuu
3HAKaMH, BBITIOJIHEHHBIMU pelibe(hHO-TOYCUHBIM pudToM bpaiins

3. BO3MOXHOCTH TPEIOCTABICHUS WHBAIUIAAM IO CIyXy (CIyXy | 3pEHHI0) YCIyT
cypaomnepeBounka (TudaocypaonepeBoIINKa)

4. Tlomomb, oOKa3zbiBaeMash pabOTHUKAMH OpTraHHU3alH, MPOLISAIIUMUA HEOOXOIMMOe
oOyueHue  (MHCTPYKTUpPOBaHHME)  (BO3MOXHOCTH  CONPOBOXACHHUS  pabOTHHUKaAMU
OpraHU3aIIHH )

5. Hanuyne BO3MOXXHOCTHU MPEAOCTABICHHS YCIYTH B TUCTAHIIMOHHOM PEXXHUME WM Ha IOMY

6. Hanmuune anpTepHATHBHON BepcHH O(HUIIMANBLHOTO CaiiTa opraHu3anuu B ceTu MHTEepHET
JUISl UTHBAJIUOB 110 3PEHUIO

Taoauna 4.
ObecrieueHne B OpraHu3allii yCIOBUH TOCTYITHOCTH, TIO3BOJISIONINX WHBAJIHMIaM MOJTy4aTh
YCIIYTY HapaBHE C APYTrUMU
VY CItoBHS JOCTYITHOCTH TSI WHBATUAOB 1 2 3 4 5 6 CyMMav
YCIIOBHM
MyHurnaibHoe 0I0KETHOE YUpEeKICHNE KyIbTyphl «PaifoHHbII 0 0 0 0 1 1 2
LIEHTp KyJbTYpbl» EHnCeNcKoro paioHa

B opranuszaiuu KyneTyphl o0ecriedeHo 2 u3 6 YCIOBUH JOCTYITHOCTH ISl MHBAJIHUJIOB.



4. 3HayeHNs MO0 KAKAOMY MOKA3aTe10, XapaKTepUu3yoleMy o01yue KpUTEPUH OLeHKH
Ka4yecTBa yCJOBHIl OKa3aHHUs yCJIYI OPraHu3auusMHi KYJIbTYPbl

B cootBerctBum ¢ mynkrom 5 «IIpaBun cGopa u 0000mIeHNsT HHPOPMALIUU O KAa4eCTBE
YCJIOBUH OKa3aHUs yCIYr OpraHU3alisIMU B cdepe KyIbTypbl, OXpaHbl 310POBbs, 00pa30BaHMUs,

COLMAILHOTO  OOCHYXHMBaHUA H  (elepalbHBIMH  YUPEKICHUSIMU

MEIUKO-COLIMATIbHON

JKCIIEepTU3bD», yTBepkAeHHBIX IlocTanoBieHuem [lpaButensctBa PO ot 31 mas 2018 r. N 638,
JaHHbIe B TaONMHUIAX NpeACTaBICHBI B (opmare, 0OecreurnBaonieM BO3MOXKHOCTh JallbHEHIIEH
00pabOTKM JaHHBIX W pa3MElIeHHWE Ha O(UIIMAILHOM CaiTe [UIs pa3MelleHus MHPOpPMAaLuu O

rOCy/IapCTBEHHBIX U MYHHUIIMIIAIBbHBIX yupexaeHusX https://bus.gov.ru

KoumnuecrBo
. | UucjeHHOCTH Hoast
HaunmeHoBaHue opranusanuu norpeoureei
PECHOH/ICHTOB |peCcNOHIeHTOB
yeJIyr

MyHHununaibHOE OI0IKETHOE YUIPEKICHNE KYIbTYPEI

M YAPCHICHHE KYIDIYP 170029 147 0,001
«PalioHHBIN HEHTp KyIbTypbl» EHucelickoro paifona

1. OTKpBITOCTH M JOCTYNHOCTH HH(OPMALMHU 00 OPraHU3ALMHU

1.1.1. O6vem uHpOpMAHH, pa3MEIICHHOH Ha MHPOPMAITMOHHBIX CTCHIAX B IIOMEIICHIH BhIOIHEHIe
OpTaHM3aINH, TT0 OTHOIICHHIO K KOJHYECTBY MAaTepHAJIOB, Pa3MEIIEHHE KOTOPHIX YCTaHOBICHO HTKATOpa
HOPMAaTHBHO-TIPaBOBBIMH aKTaMH1 p
MyHuIMnanbHOe OI0IKETHOE YUpexkIeHNe KyIbTYpbl «PalloHHBIH LIEHTP KYJIbTYphI» 10 10
EHuceiickoro paiiona
1.1.2. O6beM uHDOpMAIHH, pa3MEIICHHON Ha OQHUIIMATEHOM CaiiTe OpraHu3allui, Mo BAIIONHEHNE
OTHOIIEHHIO K KOJIMYECTBY MaTepHaJIOB, pa3MelLIeHHEe KOTOPBIX YCTAaHOBIEHO HOPMATHBHO- HHIKATODA
MIPaBOBBIMU AKTaMH p
MyHununansHoe OI0IKETHOE YUPEXICHNE KyIbTYpbl «PallOHHBIN IIEHTP KYIbTyphI» 13 13
EHuceiickoro paiiona
1.2.1. Hanmmume u QyHKIIMOHUPOBaHUE HA OQUIIHATIEHOM CalTe OpraHu3alui HHPOPMAIIUH O Brinonnenue
JUCTAaHIIMOHHBIX CIIOCO0aX B3aUMOJEHCTBUS C MOTYYaTEIIMU YCIyT HMHINKaTOpa
MyHunumnanbHoe 0I0KeTHOE
YUPEkKACHUE KYIbTYPHI B Hanmuuu u QyHKIIMOHUPYIOT 6osee TPEX AUCTAHIIMOHHBIX 100
«PailoHHBIN LEHTP KYJIbTYPbI» CII0cO00B B3aUMOIEHICTBHSA
EHuceiickoro paiioHa
1.3.1. Yucno nonmyuaTeneld yclyr, yI0BIETBOPEHHBIX Ka4E€CTBOM, MOJTHOTON U JOCTYIMTHOCTHIO
nHpopMaIuK 0 JIesTebHOCTH OpraHu3aluy, pa3MeIEHHON Ha MH(OPMAIIMOHHBIX CTEH/IaX B BAIIONHEHNE
MTOMEIICHNH OPTaHU3ALMH 110 OTHOIIEHHUIO K YUCITy ONPOIICHHBIX MOIydaTeneil yciyr, HHKATODA
OTBETHUBIIHX HA COOTBETCTBYIOIMINI BOIIPOC aHKETHI (YIUTHIBAIOTCS OTBETHI TONBKO TEX p
PECIIOHICHTOB, KOTOpBIe 00paImainch K HHQOpMAaLiK Ha CTEH/IE)
MyHununansHoe OI0IKETHOE YUpexkIeHne KyIbTypbl «PalloHHBIN EHTP KYIbTYphI» 135 135
Enuceiickoro paiiona
1.3.2. Yucno nonmyyaTesield ycIyr, YAOBIETBOPEHHBIX KaY€CTBOM, IMOJIHOTOW U IOCTYITHOCTBIO
nHGOPMALINH O IEATETFHOCTH OPTaHNU3aIlNH, Pa3MEIIEHHOW Ha O(UIIMATEHOM CaliTe OpraHU3aIiH BAIIONHEHNE
10 OTHOLLIEHMIO K YHCIIY ONPOIIEHHBIX MOTydaTenel yCIyr, OTBETUBIINX Ha COOTBETCTBYIOIUI HIMKATODA
BOIPOC aHKETHI (YUUTHIBAIOTCSI OTBETHI TOJBKO TE€X PECIIOHJIEHTOB, KOTOPbIE 00palanich K p
nH}opManum Ha caiire)
MyHunmnansHoe OI0KETHOE YUpexkIeHne KyIbTypbl «PallOHHBIN EHTP KYIbTYphI» 83 86
Enucelickoro paiioHa




2. KompopTHOCTE yC10BHIi IpefoCcTABICHUS yCIYT

. Brimonaenue
2.1.1. Hannune KoM(pOPTHBIX YCIOBHH JUIsl IPEIOCTABICHUS YCIYT 4
UHUKaTOpa
MyHununanbHoe OI0KeTHOE
yupexaeHue KynbTypsl «Paiionnsiii | Hannune nsati u 6osee KOM(GOPTHBIX YCIOBHH JUIst 100
LEHTp KyIbTypbD» EHuceiickoro MIPEJOCTAaBICHUS YCIyT
paiioHa
2.3.1. Yucno momydaTenielt yCiIyr, yJOBIETBOPEHHBIX KOM(MOPTHOCTHIO MPEJOCTABICHUS yCIyT BhIOIHCHHE
OpraHM3alyen, 0 OTHOIIEHHUIO K YHCITY ONPOILIEHHBIX MOJIy4aTelNeil yCIIyT, OTBETUBIINX Ha HHMKATODA
JlaHHBIN BOIPOC p
MyHununanbHoe OI0KETHOE YUpexXIeHNE KyYIbTYpbl «PalloOHHBIH LEHTP KyJIbTYpBI» 115 147
EHuceiickoro paiiona
3. TocTYNHOCTB YCJIYT 18 HHBAJINI0B
3.1.1. Hannure B mOMEMEHISIX OpTraHU3alii COIAIbHOM chepsl i Ha MPIIIETAIOMIeH K Hel Brinonnenue
TEPPUTOPUH YCIOBUH JOCTYMHOCTH Ul HHBAIUIOB HMHAHMKATOpa
MyHuIMnanbHOe OI0KETHOE YUpEKICHUE .
. N KonngecTBo ycnoBuit JOCTYITHOCTH OpTaHU3AIMH
KyNnbTyphl «PalfOHHBIN IIEHTpP KyJIBTYPBI» 2 40
> . JUIS MHBAJIUIOB (OT OJTHOTO 10 YETHIPEX)
EHuceiickoro paiiona
3.2.1. Hanuuwre B opraHu3amnuu COIMaabHOM chepbl YCIOBUIT JOCTYIMHOCTH, MO3BOJISIFOIINX Brinonnenue
HMHBAJINAAAM IOIy4aTh YCIYTH HApaBHE C APYTHMH HWHAMKATOpa
MyHuIunansHoe OI0KETHOE YUPEKICHHE .
. N KonugecTBo ycnoBuit JOCTYITHOCTH OpraHU3aIMH
KynbTypsl «PalfOHHBIN IIEHTpP KyJIbTYPBI» 2 40
> . JUIS UHBAJIUIOB (OT OJTHOTO 0 YETHIPEX)
EHuceiickoro paiiona
3.3.1. Yucno nonyyaTeneit ycnyr-uHBAIUIOB, YAOBIECTBOPEHHBIX TOCTYITHOCTBIO YCIYT JJIs BAIIONHEHNE
HMHBAJINAOB, 110 OTHOIIEHHUIO K YUCITy ONPOIICHHBIX MOJTyyaTeNed yCayr-MHBAJIHI0B, OTBETUBIINX HHHKATODA
Ha COOTBETCTBYIOIINI BOMPOC aHKETHI (YUUTHIBAIOTCS TOJIBKO HHBAJIHM/BI M UX MPEICTABUTEIIN) p
MyHurnaigbHoe 0I0KETHOE YUPEeKICHNE KYIbTYphl « PalfOHHBII LIEHTP KYIbTYpPhI» 4 4
EHuceiickoro paiiona
4. 100poxenaTe/IbHOCTh, BeKIUBOCTh PA0OTHUKOB OPraHU3alMu
4.1.1. Yucno nmomyyvaTenelt yCiIyr, yJ0BIETBOPEHHBIX 100POKENaTeIbHOCTHIO, BEXINBOCTHIO
pabOTHHUKOB OpraHU3aLMH, 00ECIEUNBAIOIINX NEPBUYHbBIH KOHTAKT U HHPOPMHUPOBAHHE Beimonnenue
MOJTy4aTensl yCIyTH, MO OTHOIIEHHIO K YHCTY OMPOIIEHHBIX NOIy4aTeNell yCIIyT, OTBETHBIINX Ha HMHAMKATOpa
JIaHHBIN BOMIPOC
MyHurnaibHoe 0I0KEeTHOE YUPEeKICHNE KYIbTyphl «PalfoHHBII LIEHTP KYIbTYpPhI» 142 147
EHuceiickoro paifona
4.2.1. Yucno nosyyaTeneil yciyr, yI0BIETBOPEHHBIX 100P0OKETATETbHOCTHIO, BEXKIMBOCTHIO BAIIONHEHNE
pabOTHHKOB OpraHU3aUH, 00ECIIEYNBAIOIINX HEMTOCPEACTBEHHOE OKa3aHNe YCIIYTH, 110 HHKATODA
OTHOILIEHHIO K YUCIY ONPOIICHHBIX MOJIydaTenel ycayr, OTBETUBIINX Ha JaHHBII BOIPOC p
MyHumnaibHOe 0I0KETHOE YUIPEKICHNE KYIbTYphl « PalfOHHBII LEHTP KYIbTYPhI» 141 147
EHuceiickoro paiiona

* B tabmamax 1.2.1, 2.1.1, 3.1.1, 3.2.1 MIPY TEKCTOBBIX 3HaueHHAX: «B Hammuun u QyHKIHOHUPYIOT Ooliee TPEX IUCTAHIIMOHHBIX
croco00B B3anMMOJIeHCTBH», «Hamuune nsatu u 6onee KOMMOPTHBIX YCIOBHHA JUIA TpenocTaBleHus yciuyr», «Hammaue natu u
0oree YCIIOBHU JOCTYITHOCTH JUIi WHBAIHIOB» COOTBETCTBEHHO WM IPH TEKCTOBBIX 3HaueHHAX: «OTCYTCTBYIOT WM HE
(YHKIIMOHUPYIOT AUCTAHIMOHHOE CIIOCOOBI B3aUMOAEHCTBH», «OTCYTCTBYIOT KOM(OPTHBIE YCIOBHs», «OTCYTCTBYIOT YCIIOBHS
JOCTYMHOCTH JUIS MHBAIUAOB», «OTCYTCTBYIOT YCIOBUS JOCTYIHOCTH, IO3BOJIIOIINE MHBAJIMIAM IOJydaTh YCIYI'M HapaBHE C
JIPYTUMI) COOTBETCTBEHHO IEPBBIN cTONOCH «BBIMONHEHNEe HHANKATOPa» OCTAETCs MYCThIM, @ BTOPOH COASPKHUT oleHKy 0 min
100, B 3aBHCHMOCTH OT TEKCTOBOT'O 3HAYEHMsI, IOCKOJIBKY Ha caifiTe bus.gov.ru u B TabIuIle 1JIsl BHECEHHUS TAaHHBIX, 3arpyKaeMoH ¢
caiita (exportIntegralData), 6ansbl BEICTaBISIOTCS aBTOMaTHYECKH B COOTBETCTBHH C IAHHBIMH TEKCTOBBIMHU 3HAUCHHUSIMU.
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4.3.1. Yucao nonyanenei/i YCIyr, yAOBJICTBOPCHHBIX ﬂOGpO)KeJ'IaTeJ'ILHOCTL}O, BCXKJIMBOCTBIO

o Beinonnenue
pPabOTHUKOB OpPTaHMU3AIMH TP UCTIOIb30BAHUN AUCTAHIIMOHHBIX ()OPM B3aMMOJICHCTBHS, 110 HHIMKATODA
OTHOILIEHHIO K YUCIy ONPOLICHHBIX MOJydaTeIeH ycIyr, OTBETUBILNX Ha JaHHBII BOIPOC. p
MyHummmazpHOe OI0KETHOE YIPEKICHNE KYIbTYphl «PaifoHHBII IEHTP KYIbTYPhI» 104 107
EHuceiickoro paiiona

5. Y10B1€TBOPEHHOCTh YCIOBHSIMU OKA3AHUS yCJIYT
5.1.1. Yucno nomyuarenei yciayr, KOTOpble TOTOBBI pEKOMEHI0BAaTh OPraHU3aIUI0
POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH ObI €€ peKOMEH/I0BaTh, €CJIU Obl ObIJIa BO3MOKHOCTh Brinonnenue
BBIOOpA OpPraHn3allky), 10 OTHOUIEHHUIO K YHCITy ONPOILIECHHBIX MOJIydYaTeael yCIyr, OTBETUBIINX UHIUKaTOpa
Ha JJaHHBII BOMpOC.
MyHummmaibHOe OI0KETHOE YIPESKICHNE KYIbTYphl «PaifoHHBII IEHTP KYIbTYPhI» 141 147
Enuceiickoro paiiona
5.2.1. Yucno nonyyarenei yciayr, yA0BIECTBOPEHHBIX OPTaHU3aLMOHHBIMU YCIOBUSMHU BhIOIHCHHE
IIPEJOCTABIIEHHS YCIIYT, IO OTHOIIEHHIO K YUCITy ONPOLICHHBIX MOJIy4aTeNell yCIyr, OTBETUBIINX HHMKATOPa
Ha JJaHHBII BOMpOC. P
MyHuIMnanbHoe OI0IKETHOE YUpexkIeHNe KyIbTYpbl «PalloHHBIH LIEHTP KYJIbTYphI» 138 147
Enuceiickoro paiiona
5.3.1. Yucno nonyyateneit ycayr, yAOBIESTBOPEHHBIX B IIEJIOM YCIOBUAMH OKa3aHUsI YCIYT B BAIIOIHCHIE
OpraHM3alyy, 0 OTHOLUIEHHUIO K YHACITY ONPOIIEHHBIX MOMy4aTeNlel YCIyT, OTBETHBIINX Ha HHHKATODA
JaHHBIN BOTIPOC. p
MyHununansHoe OI0IKETHOE YUpExXICHNE KyIbTYpbl «PallOHHBIN IIEHTP KYIbTyphI» 143 147
Enuceiickoro paiiona
IIpeaBapureibHBIA pacyeT 02/JI0B 10 KA:KA0i OpraHU3auuu
HomMmepam B Ta0/1une cOOTBETCTBYIOT:
1. Kputepuii "OTKpBITOCTh U JOCTYITHOCTH HH(OpMaLUK 00 opraHu3anuu”
2. Kpurepuii "KompopTHOCTE ycI0BHil IpenocTaBiIeHUs yeuyr"
3. Kpurepuii "JlocTynHOCTb yCIyT AJ1s UHBAIUIOB"
4. Kpurepuii " J[00poskenaTeIbHOCTh, BEXKJINBOCTh PAOOTHHUKOB OpraHu3aIum’
5. Kputepuii "Y 10BI€TBOPEHHOCTb YCIOBUSMU OKa3aHuUs ycayr"
Hroroserii

Kputepuu 1 2 3 4 5 HoKazATeL

Maxkcumym 100,00{ 100,00 | 100,00 | 100,00 | 100,00 100,00
MyHUIIATbHOE 0I0KETHOE YUPEKICHNUE KYIbTYPBI

' P YIRIYPEL 199,46 | 89,12 | 58,00 | 96,45 | 96,19 87,84

«PailoHHBII LeHTp KyIbTypbl» EHHceckoro paitona

® Ha odpHUIHATEHOM CalTe Ui pa3MenieHnss MHPOPMAIMN O TOCYAApPCTBEHHBIX W MYHHUIMNAIBHBIX YUPEKICHHUIX
https://bus.gov.ru omenku nensTcs no kareropusm: 0—19 6amioB «HEYHIOBIETBOPUTENbHO», 20—39 OamnoB «HUXKE
cpennero», 40—60 6aiIoB «ya0BIETBOPUTENHHOY, 61—-80 6aioB «xoporioy, 8 1-100 6amI0B «OTIMIHOY.
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5. OcHOBHBIE HEIOCTATKHA B padoTe OpraHu3anum KyJbTypPbl, BbISIBJIEHHbIE B X0/1€ cOOpa 1
00001eHnst ”HGOPMAIIUM 0 KaYeCTBeE YCJIOBHI OKA3aHUS YCJIYT, H NPeIJI0KeHHUs M0
COBEPIIEHCTBOBAHUIO UX /1eATEIbHOCTH

MYHUILUIIAJIBHOE BIOJ)KETHOE YUYPEKJEHUE KYJbTYPbI «PATOHHBIN LIEHTP
KYJbTYPbI» EHUCEMCKOI'O PAMOHA

[To kputepuio «J{OCTYIHOCTD yCIyT IJIs MHBAJIUIOBY» B OpPraHU3alliU OTCYTCTBYIOT psiJ YCJIOBUMN
JUISL UHBAJIUJ0B, onucaHHbIX B myHKTax 3.1 u 3.2 IIpukaza MunucrepctBa KynbTypbl PO ot 27
anmpenss 2018 1. N 599. HeobOxomumo oOecneynuTh B OpraHU3alUH CICIYIONIUE YCIOBHS
JOCTYITHOCTH:

Hamumne BBIACJICHHBIX CTOAHOK JIA aBTOTPAHCIIOPTHBIX CPCACTB MHBAJINI0OB
Hannumne cMEHHBIX Kpecen-KOJIsICOK
Hannune cneunanbHO 060pyI0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX ITOMELICHNUH B OpraHu3aluu

Jly6nupoBanue JUisi HHBAJIUAOB IO CIYXY U 3pEHHUIO 3BYKOBOM U 3pUTENIbHON HHPOpMALUH

Jly6nupoBaHue HaAMNCeH, 3HAKOB U MHOM TEKCTOBOM U rpadudeckoil nH(OpMaUy 3HaKaMH,
BBITIOJTHEHHBIMU Pelibe(hHO-TOUeUHBIM IIpudTOoM bpaiins

B03M0OKHOCTB MpeIoCTaBICHHS HHBAIUIAM TI0 CIIYXY (CIIyXy U 3pSHHUI0) YCIIyT
cypaomnepeBounka (TudaocypaonepeBoIINKa)

[Tomors, oka3piBaeMasi paOOTHHKAMU OPTaHU3AINH, TIPOIICIIMMHA He00X01uMoe 00ydeHne
(uHCTpYKTHpOBaHKE) (BO3MOKHOCTH COMPOBOXKICHUS paOOTHUKAMH OpTraHU3aIUH )

ITo cinexyromuM KpuTepusaM HeIOCTATKH He BbISIBJICHbI:
«OTKpBITOCTh U 1OCTYITHOCTb HH(OpMaLIUK 00 OpraHu3aIim»
«KoMpopTHOCTH yCII0BUI IPEJOCTABIECHUS YCIIYT»
«J1oOpoxenareabHOCTh, BEXKINBOCTh PAOOTHUKOB OpraHU3aL[I»
«Y IOBJIETBOPEHHOCTb YCJIIOBUSIMU OKa3aHUS yCIyI»
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ITpunoxxenue 1

®OPMA JIJ151 OLIEHKH CAVITA OPTAHU3ALIMN KYJIbTYPBI®

OtmetsTe “Jla”, ecnu mokasaTenb NpUCYTCTBYET, U ““Her”, ecnu nmokas3arenasb OTCYTCTBYET.

Nudopmanms Hanname

CootBercTBrHe MH(GOPMAIMK O JCSITEIBHOCTH OPraHU3alUU COIMAIBHON CQephl, pa3MeleHHON
Ha OUITMATEHOM CaliTe OPTaHU3AIMH COIUAIBHON CEphI, €¢ COAEPKAHUI0 U MOPSAKY (hopme),
YCTaHOBJICHHBIM HOPMATHBHBIMH ITPABOBBIMU aKTaMHU.

1. IlonHOE M COKpalleHHOE HAMMEHOBAaHUE OPTaHU3alMU KYJIbTYpPbI, [I0YTOBbII
ajipec, KOHTAKTHbIE TeJIeOHBI U apeca AIEKTPOHHON MOYTHI Ha Her

2.MecTo HaxO0X/IeHUs! OpraHU3alMK KyJIbTYPHI U €€ QHINAIOB (IIPH HATUIHUN) Tla Hert

3. Jlata co3aaHus OpraHu3aluu KyJbTypbl, CBEJCHUS 00
yupeauresne/yupeinTelisax, KOHTaKTHbIe Tese(oHbl, apec caiiTa, ajpeca Ha Her
AJIEKTPOHHOMN TIOYTHI YUpeIuTeNst/yupeauTenci

4. YapenuTenbHbIC TOKYMEHTHI (KOIUS yCTaBa OPraHU3aIH KYIbTYPHI,
CBHUJICTEIILCTBO O FOCYIAPCTBEHHON PErHCTPAIlUK, PEIICHUS YUPEIUTEIS O
CO3/IaHUU OPTAaHHU3AIMH KYJIbTYPhl U HA3HAYCHUH €€ PYKOBOIUTEIIS, TTOJIOKCHUS
0 punHranax u MpeaCcTaBUTEIbCTBAX (TIPH HAJTMYHUH))

Ha Her

5. CtpyKTypa 1 oprabl yIpaBjieHHs] OpraHU3aluu KyJbTypbl; (paMIIng, UMEHa,
OTUYECTBA U JOJKHOCTU PYKOBOJUTENEH OpraHu3aluu KyJIbTyphl, €€
CTPYKTYPHBIX TIOJIpa3AciieHui u (priinaios (Ipy UX HAJIWYWH ), KOHTAKTHBIC Ha Her
TeneoHBI, agpeca CaliTOB CTPYKTYPHBIX MO/pa3esieHui (py HAJIMYUH ), afpeca
3JIEKTPOHHOU MOYTHI

6. Pexxum, rpaduk paboThl OpraHu3alui KyJlIbTyphl Ha Her

7. Buasl peoCTaBIIIeMBbIX YCIyT OpraHu3anuen KyJlIbTyphl Ha Her

8. TlepeucHb OKa3bIBAEMbIX TUIATHBIX YCIYT (MPH HATHYMK)'; IeHbI (Tapudbl) Ha
ycayry (Ipy HAJIMYMU TUIATHBIX YCIIYT), KOITUHU IOKYMEHTOB O MOpS/IKe

a Her
MIPEIOCTABIICHUS YCIYT 32 TUIaTy, HOPMAaTUBHEIX ITPABOBBIX aKTOB, A
yCTaHABIUBAIOIIUX LIeHHI (Tapudbl) HAa ycIyru (MPU HATWYUH TIATHBIX YCIyT)™*
9. MarepuanbHO-TEXHUYECKOE 00ecriedeHNE MPEI0CTABIECHUS YCIYT Ta | Her

10. Konust nmnana pUHAHCOBO-XO03HCTBEHHOM NESTEIbHOCTH OpraHU3alluu
KYJbTYPBbI, YTBEPKIECHHOTO B YCTAHOBIIEHHOM 3aKOHOIAaTeNbCTBOM Poccuiickoin a Her
denepanuu MopsIKe, WK 0I0HKETHON cMeThl (MHpopMalus 00 o0beme

6 ®dopma pazpaboTaHa Ha OCHOBE cllerylomeil HopMaTuBHOH 6a3bl: Crarhst 36.2 3akoHa Poccuiickoit @enepanmu oT 9 OKTIOps
1992 r. Ne 3612-1; Ipuka3 MunuctepctBa KyasTypsl PO ot 20 despams 2015 r. N 277 «O6 yTBepkaeHHH TpeOOBaHUH K
coJiepKaHuIo u (popMe mpemocTaBiIeHHsT HHGOPMAIUN O ASSTENFHOCTH OpPTraHU3aliil KyJIbTypHl, pa3MeIiaeMoi Ha O(pHUIIHATEHBIX
caliTax yYIMOTHOMOYEHHOTO (eepaTbHOr0 OpraHa HCIOJHHUTEIBHOH BIIACTH, OPraHOB TOCYAAPCTBEHHOH BIIACTH CYOBEKTOB
Poccuiickoif dexpepaiuy, OpraHoB MECTHOIO CaMOYIpAaBIEHHs W OpraHu3aiuid KyiabTypsl B cetu «MHTepHer»; llpukas
MunucrepcTBa KyabTypbl PO ot 27 anpens 2018 r. Ne599 «O06 yTBeprkAeHNH MoKa3aTesei, XapakTepH3YIOLIUX 00IIHe KPUTEPHU
OIIEHKHU Ka4yecTBa YCJIOBUH OKa3aHMs yCIIyT OpraHU3alUsIMU KYJIbTYpBI».

" Ecni rmaTHbIe YCIyTH OTCYTCTBYIOT, HATMUME JAHHOM HHDOPMALIHH He OLCHHBAETCS.
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WNudopmanus

Hanuune

MIPEIOCTABIIIEMBIX YCIIYT)

11. Undopmanust o miaaHUPyEeMBbIX MEPOIPUATHX (aHOHCHI, aUILHU, aAKIIUN),
HOBOCTH, COOBITUS

Ja Her

12. Konuu nuiieH3uil Ha OCYIIECTBICHUE AEATEIbHOCTD, MOAJICKAIIICH
JINLIEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoin

8
®denepanuu (MIPU OCYIIECTBICHUU COOTBETCTBYIOIINX BUIOB JICATCILHOCTH)

Ha Her

13. Pe3ynpTaThl HE3aBUCUMOM OLIEHKH KauecTBa YCIOBUM OKa3aHUs yCIyT,
IUTaHBI [0 YIYYIIEHUIO KauecTBa paboThl OpraHu3aluy KyJIbTypsl (110
YCTPAaHEHMIO HEJOCTATKOB, BBISIBJICHHBIX 110 UTOraM HE3aBUCUMOM OLICHKU
KadecTBa)

Ja Her

8 Ecnu JIMICH3UpYyeMas A€ATECJIbHOCTb OTCYTCTBYET, HAJIMYNUE )laHHOI\/'I HH(bOpMaLlI/IVI HE OLICHUBACTCHI.

12



ITpunoxxenune 2

He3aBucumasi oieHKa Ka4ecTBa yCJI0BUH OKA3aHUS YCJIYT B OPraHU3ANMUAX KYJIbTYPbl
®OPMA JIJ151 YUETA TIOKA3ATEJIEN ITPU TIOCEILLEHUN OPT AHM3ALIMN KYHBTYPBIg
Opranuszanus:

Jara nocemenus: Bpemsi Hauasia nocenieHus
BpeMsi okOHYAHUS MOCEIIEHUST:

OtmetsTe “Jla”, ecnu mokasaTenb MPUCYTCTBYET, U “‘Her”, eciim mokasarens OTCYTCTBYET

1. OTKpBITOCTH U JOCTYNHOCTH MH(OPMaLMHU 00 OPraHU3alMH KyJbTYPbl
Ne /i1 OOBEKT OLIEHKHU Hannune
nHpopMaIu
CootBercTBre HHGOPMALIUK O AESITEIBHOCTH OPraHU3allK, Pa3MEILEeHHOH Ha
11 MHQOPMAIIMOHHBIX CTEHAAX B IOMEIIEHIH OPraHU3aluH, EPEevHI0 HHpopMau 1
TpeOOBaHUSIM K HE, YCTaHOBICHHBIM HOPMAaTUBHBIMH MTPABOBBIMHU aKTaMH

111 [lomHOE W COKpalieHHOE HAWMMEHOBAHWE OpTaHHW3allH KYJIbTYPHI,

MOYTOBBIN ajjpec, KOHTAKTHBIE Tene(OoHBI M aapeca JIIEKTPOHHOU Ha Her
TIOYTHI

11.2 MecTo HaxOXKIEHUS OpPraHW3alUU KYJIbTypbl U ¢ (uIHaioB (IIpH Jla Her
HaJTUIHH )

113 Jata  co3maHust ~ opraHM3amMd  KyJIbTYpBl,  CBEIeHHS 00
yupeauTene/yupeguTensx, KOHTaKTHbIe TeledOHBl, aJapec caiira, Ha Her
azipeca dIEKTPOHHOU TIOUTHI YUpEAUTENS/yUpeAuTeneit

114 CTpyKTypa 1 OpraHbl yrpaBJIeHHsI OpraHU3alnuu KyJIbTYyphl; haMuimy,

MMEHa, OT4YeCTBAa W JOJDKHOCTH PYKOBOIMTEIECH OpraHu3aluu

KYJIBTYPBI, €€ CTPYKTYPHBIX MHOJpasfeleHuii W ¢umuanoB (MpH UX Ha Her
HAJIMYMHW), KOHTAKTHBIE TeNeOHbI, aJpeca CaWTOB CTPYKTYpPHBIX
noJpasaeneHuii (Ipyu HATMYUH), aipeca SIEKTPOHHOH MOYTHI

115 Pexxum, rpaduk paboThl OpraHu3aluy KyJIbTyphI Ha Her

1.1.6 Buasl mpenocraBiseMsIX yCIyr OpraHu3anuen KyJlabTyphl Ja Her

117 IlepeueHp oOKa3pIBaEMBIX IUIATHBIX YCIyr (TIpU HAJWU4YMHK); LIEHBI
(Tapudel) Ha yeryrm (IpM HAIWYAM IUIATHBIX  YCHYT), KOIHH
JOKYMEHTOB O TIOpSAAKE MpeNoCTaBlIeHHs yciayr 3a 1ary, | [a Her
HOPMATUBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOMIMX IIEHBI (TapUQBbI)

Ha yCIyrH (IPX HATHYHMA TIATHBIX ycyr)'

118 Wudopmanus 0 IUIAHUPYEMBIX MEPOINPHUSTUAX (AHOHCHI, aQwuIy, Jla Her

aKLUH), HOBOCTH, COOBITHS

° ®dopma pazpaboTaHa Ha OCHOBE mepeuHs nmokasareneil [Ipukaza MunucrepctBa KyabTypbl PO ot 27 ampens 2018 r. Ne 599 n
“MeToiMuecKuX peKOMEHaluil 1o pa3MelIeHno nHpopManuK Ajst yuTateneid B oubnuorekax IlymeHckoro paiiona, 2017 r.”,
BoiynieHHbIX PMBYK “Illymenckas 6ubanoreunas cucrema’.

OB 1 opraHnsanms He OKa3bIBaCT ILIATHBIX YCIIYT, IOCTaBbTE OTMETKY «la».
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1. OTKpBITOCTH U JOCTYNHOCTH HH(OPMAIIMY 00 OPraHU3ALNH KYJIbTYPhI

Ne i/m OOBEKT OIIEHKH Hanmane
HHpOpPMaLTUH
1.1.9 Komuu  nuneH3uidi Ha  OCYILIECTBIICEHHE  JESTENbHOCTD,
MoJyIeKalIen JULEH3UPOBAHUIO B COOTBETCTBUU c T Her
3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu (mpu

OCYIIECTBJICHUU COOTBETCTBYIOIIMX BHUJIOB JIEATEILHOCTH)

1.1.10 [ Pe3ynbTaThl HE3aBUCHMOIA OIICHKH KayecTBa yCJIOBUH OKa3aHUS yCIyT,
IUTaHBI IO YIIy4YLIEHUIO KauecTBa pabOThl OpraHU3aliy KyJIbTYphl (I10

N a Her
YCTPAaHEHHUIO HEIOCTaTKOB, BBIABICHHBIX IO WTOraM HE3aBHCHUMOM A
OLICHKH KauecTBa)
2. KomdopTHOCTS YCI0BHI NpeaoCcTaBJeHUs YCIyT

21 O0ecneyenne B OpraHu3anuu KOMQOPTHBIX YCIOBHI 151 PEeI0CTABIEHH YCJIYT
2.1.1 | Hanmane koMQOPTHOH 30HKI OTABIXA (0XKHIAHU) Ha Her
2.1.2 | Hanuuue U MOHSITHOCTh HABUTALIUM BHYTPH OPTaHU3AINN Ha Her
2.1.3 | JJlocTymHOCTh MATHEBOW BOMBI Ja Het
2.1.4 | Hanuuve W JOCTYIHOCTh CAHUTAPHO-TUTMEHWYCCKMX IOMCIICHUN

(drcroTa TIOMENICHWH, HAMWYUEe MBUIA, BOABI, TyalleTHOW Oymaru o JHa Her

np.)
2.15 | CanurapHoe COCTOSTHHE TIOMEICHHI OpraHu3aluii Ha Her
2.1.5 | Bo3amMoxHOCT, OpOHHMPOBAaHWS YCIYTH WX AOCTYITHOCTH 3allMCH Ha

nojgy4yeHue yciayru (mo TenedoHy, C HUCIOJB30BAHUEM CETH Jla Her

«HTepHeT» Ha odUIMATBLHOM caiiTe OpraHu3alyu, MPH JUIHOM

MOCETIEHUH U TIP.)

3. IoCTYNHOCTD YCJIYT IS HHBAJINI0B

OobopynoBaHHe TeppUTOPHH, NPWJIEraIieil K OPraHu3anuM, U ee MOMEIIeHUH ¢

3.1
Y4€eTOM A0CTYNHOCTH /1J151 HHBAJIU/I0B

3.1.1 [ OGopynoBanue BXOOHBIX TpYyNIl MNaHIyCaMH HIM IOABEMHBIMU Jla Her
iaTpopMaMu

3.1.2 | Hannuue BBIZCICHHBIX CTOSIHOK JJIsSi aBTOTPAHCIIOPTHBIX CPEJCTB Jla Her
WHBAJIUI0B

3.1.3 | Hanwume ajganTupoBaHHBIX JUQPTOB, TMOpPYYHEW, paCIIMPEHHBIX Jla Her
JIBEPHBIX ITPOEMOB

llECJ'll/I Yy opraHu3anuu OTCYTCTBYIOT BUbI ACATEIBHOCTH, IO JIEKAIIUE JIUIEH3UPOBAHUIO, IIOCTABLTE OTMETKY <()13.>).




3.1.4 | Hanuune CMEHHBIX KPECEI-KOJACOK Ja Her

3.15 | Hanwuwe crnenuanbHO OOOpPYMOBAHHBIX CAHHTAPHO-TUTHEHHUECKUX Jla Her
MOMEIIEHHI B OpraHU3aluu

3.2 OoOecneyenne B OpPraHu3alUu YCJIOBMiIl JOCTYNHOCTH, MO3BOJISIIONIUX HHBAJIUIAM
NoJIy4aTh YCJIYId HapaBHe ¢ IPyTHMHU

3.2.1 | HdyOnupoBaHue AN MHBAIWAOB IO CIyXy M 3PEHUIO 3BYKOBOW U Jla Her
3pUTETHHON HHPOPMAIIUH

3.2.2 | JyOnupoBaHue HaaImUCeH, 3HAKOB U WHOW TEKCTOBOW W TrpaduyecKon
nHbOpMAIMM  3HAaKaMH, BBIIOJIHEHHBIMH  penbedHO-ToueqHbIM | [la Her
mpudTom bpaiins

3.2.3 | Bo3MoXXHOCTh mpenocTaBieHHS HWHBAJIHIAM IO CIOyxy (CIyxXy u Jla Her
3pEHUI0) YCIYT CypAoIepeBoaunKa (TH(IOCYpI0TIEPEBOTINKA)

3.24 | Ilomomp, oka3biBacMas pPaOOTHHKAMH OpraHU3alUH, MPOIIEAITHMU
HeoOXxoaumoe  oOyueHue  (MHCTPYKTHpOBaHUE)  (BO3MOXKHOCTH Ha Her
COTIPOBOX/ICHUSI PAOOTHUKAMHU OPTaHNU3AIINH )

3.25 | Hanuume BO3MOKHOCTH TIPENOCTABICHHS YCIYTH B JAMCTAHIIMOHHOM Jla Her

PEXKUME WIK Ha JOMY
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ITpunoxxenue 3

AHKETA"
JJISl Ompoca MmoJydaTeieil yeJayr 0 KayecTBe YCJIOBHI OKa3aHus
YCJIYT OPraHUu3anusiMU KYJIbTYPbl
Yeaowcaemwiii yuacmnux onpoca!

Onpoc npo8ooumcs 6 yensax GvlaeleHUs MHEHUsl 2PANXCOaH O Kayecmee YCI08Ull OKA3aHUs YCIy2
opeanuzayuamu xyaemypol. llodcanyiicma, omeemvme Ha 60npocvl ankemovl. Bauwie mHenue
NO360MUM VAVYWUMb pabomy opeaHu3ayuu Kyibmypbl U NOBbICUMb KAYECMBO OKA3AHUS YCYe
Hacenenuro. Onpoc npoeooumcs aHOHUMHO. Bawwu amunus, ums, omuecmeo, KommakmHvle
menegonsl ykazvieame Heobszamenvho. Konguoenyuanvbnocmo evickazannozco Bamu muenus o
Kauecmee yCI08ULl OKA3AHUS YCIYe OP2AHUSAYUAMU KYIbIMYPbl 2aPaAHMUPYEMmCsl.

1. IIpn mocemieHUU OPraHu3aNuM odOpamaInch Ju Bbl k mHpoOpManum 0 ee 1eATeTbHOCTH,
pa3MeieHHOW HA HHGOPMALMOHHBIX CTEHAAaX B IOMeHIEHUIX OpraHu3auum’?

O Ha O Her (nepexoo k eonpocy 3)
2. YaoBjieTBOpeHbl JHM Bbl OTKPBITOCTHIO, NMOJHOTOH H JOCTYNHOCTbI HHopManuu o
AeSITeIbHOCTH OPTraHM3aliH, Pa3MelleHHON HAa MH(OPMAIMOHHBIX CTEHIAX B MOMeELIEHUH
opranuzauuu?

L a 1 Her

3. Iloaws3oBaauch Ju Bbl oQUIHMAIBHBIM CalTOM OpraHM3anuU, 4YTOOBI MNOJYYHTH
nHpopManuIo 0 ee 1eATeTbHOCTH?

U Jla [0 Her (nepexoo k eonpocy 5)

4. YaoBjieTBopeHbl JM Bbl OTKPBITOCTHIO, MOJHOTONW M JAOCTYNHOCTHIO HHpoOpMauuu o
AeSITeJIbHOCTH OPraHU3aluM, pa3MelleHHOH Ha ee 0PUUMAIBLHOM caiiTe B HHGPOPMALIMOHHO-
TeJIeKOMMYHUKAUMOHHOI ceTu ""UHTepHer"?

O Jla 1 Her

5. VYnomiaerBopeHbl Ju Bbl KOMQOPTHOCTHIO YCJIOBHIi TpPeNOCTABJIIEHUsI YCIAyr B
OpraHM3auMu? (Haiuyue KOM@OPMHOU 30HbI OMObIXA (0HCUOAHUS), HATUYUE U NOHAMHOCHb
Hasueayuu 6 NOMewjeHul OpeaHu3ayuU, Haiuyue u O0CMynHOCHb NUMbEBOU 600bl 8 NOMeUeHUU
opeanuzayuu, Hamuyue u OOCMYNHOCMb CAHUMAPHO-CUSUCHUYECKUX NOMEWeHUll 8 OPeaHU3AYUU,
VOOBIeMBOPUMENbHOE CAHUMAPHOE COCMOSHUE NOMEUWeHUL Op2aHu3ayuu; MmpaHCnopmHast
00CMYNHOCMb OP2aHU3aYUY (Haludue 00Wecm8eHHO020 MPAHCNOPMA, NAPKOBKU), OOCHYNHOCHb
3anucu Ha noiyuexue ycayeu (no meneghony, Ha OYuUYUATbHOM calime Opeanu3ayuu, NOCPEOCmMEoM
Eounoeo nopmana eocyoapcmeeHuvix u MYHUYUNANBHLIX YCIVe, NPU JUYHOM NOCEUWEHUU 6
peaucmpamype uiu y CReyuarucma OpeaHu3ayu) u npoyue ycious)

L Jla L] Her
6. Mmeete sim Bbl (WiIm JIMIO, MPeACTABUATENEM KOTOPOro Bl siBiIsieTech) yCTAHOBJICHHYIO
rpyniny UHBaJUAHOCTH?

O Ja O Her (nepexoo k sonpocy 8)
7. YnosiaerBopeHbl Ju Bbl 10CTYNHOCTBIO NPEIOCTABJEHHMS YCJYI AJdsi HHBAJIUIOB B

opraHuzauuu?

O Jla [ Her

12 Ankera pa3paboTaHa B COOTBETCTBUH C “MeTOANKOH BBISBICHHS U 000OLICHHS MHEHHS TPaXKIaH O Ka4eCTBE YCIOBHI OKa3aHHUs
yCIIyr OpraHu3aunusiMd B cdepe KyIbTypbl, OXpaHbl 3[0POBbs, 00pa30BaHMUs, COLHUAIBHOTO OOCTYKHMBaHHS U (enepaabHBIMU
YUPSIKASHUAMH MEIMKO-COLUATIBHON IKCIIEPTH3bI, YTBEp)KICHHOH nprkazoM Munrtpyna ot 30 oxtsiopst 2018 r. N 675H.
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8. VYaomuaerBopenbl Ju Bbl 100pokeaTeILHOCTHIO M  BEXKJIMBOCTHI) PadOTHHKOB
OpraHm3anuu, o0ecneYHBAKIIUX  NEPBHYHbIA  KOHTAKT €  MOCEeTHTEJSIMH W
HH(popMHpOBaHHEe 00 YycCayrax HNPH HENOCPeJICTBEHHOM OOpalleHHH B OpPraHU3anMIo
(padOTHMKHM BaxXThl, IPHEMHOI, KACChI 1 IPOYHe PAOOTHUKH)?

O Jla 1 Her

9. VYnosiaerBopeHnl JH Bbl [100pokeIaTEJBHOCTHIO H  BEKJIHBOCTHIO Pa0OTHMKOB
OpraHu3anuu, o0ecrneYnBalOIMX HENOCPeJICTBEHHOE OKAa3aHHMe YCJYrH NpH o0palleHUW B
opranu3anmio (0M0JIMoTEeKApU, IKCKYPCOBOAbI M IIPOYHe PAOOTHUKH)?

O Jla 1 Her

10. IMoab30oBajuch Ju Bbl KAKUMH-JING0 AUCTAHIIHOHHBIMHU CIOCOOAMH B3aUMO/IeHCTBUS €
opraHusauuei”?

K oucmanyuonnvim cnocobam omuocamcs: menegoH, 21eKMpoOHHAs NOYMA, IJIeKMPOHHbBIU
cepsuc (ghopma 013 nooauu 21eKmMpPOHHO20 00PaeHUsl, HCALOObL, NPEOSIONHCEHUSL ULU NOTYUEeHUs
KOHCYIbmMayuu no okasvléaemvim yciyeam, pasoen "Hacmo 3adasaemvie 6onpocwl”, ankema 0
onpoca epadicoan Ha cavme).

O Ja O Her (repexoo k sonpocy 12)
11. YpoBiaerBopensl Ju Bbl [100pokenaTeIbHOCTHIO M BEKIHBOCTHI) PAa0OTHMKOB
OpPraHu3aNyu, ¢ KOTOPbIMU B3aUMOAEHCTBOBAJIM B INCTAHIIMOHHOI dopme?

O Ja O Her

12. T'oToBbI Jin Bbl pekOMEeH10BATH JAHHYI0 OPTAaHU3ALUI0 POJACTBEHHHUKAM M 3HAKOMBIM ?
Ecnu opeanuzayus senisemcs eOUHCmMEeHHOU OOCMYNHOU, mo mo2iu 0wl Bol ee pexomenoosamy,
ecaiu Obl ObLIA BO3MONCHOCMb 8bIOOPA OpeAHU3AYUU?

0 Jla O Her

13. YaoBaeTBOpeHbI 14 Bbl oprann3annoHHBIMH YCJIOBUSIMU MPETOCTABIEHUS YCIaYT?

K opeanuszayuonnviv  ycrnosusam npedocmaegieHusi yciye OMHOCAMCA: 2pagux  pabomsi
opeanuzayuu, HAGUSAYUs BHYMPU OpaHU3ayuu  (Haiuuyue UHQOPMAYUOHHBIX —MAabIuyex,
yKazameiet, CUCHANIbHbIX MabJl0, UHGOMAMOB).

O Jla O Her
14. YaoBaeTBopeHbI 14 BbI B 11€J10M YCJI0BHSAAMH OKA3aHUS yCJIYT B OpraHu3anum’?
U Jla O Her

15. Bamm npeasiokeHust 0 yJIy4IICHUIO YCJIOBHI OKa3aHUs YCJIYT B JAHHOW OPraHU3alum:

16. Bam moJi: 0 Mysxkckoit [ JKenckuit 17. Bau Bo3pact (noanwix nem)

BJIATOJJAPUM BAC 3A YYACTHE B OITPOCE!
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