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noctaHosneHuem Mpasutenocrtsa PP ot 31 man 2018 r. N 638.



1. Ilepeyens opranu3anuii KyJbTypbl, B OTHOIIEHUH KOTOPBIX NPOBOAWJINCH cOOp B
00001meHne HH(pOPMALIH 0 Ka4YeCcTBe YCJIOBHIl OKa3aHUS yCJIyr

CO6op u 0600meHne nHGOpPMALUK O KAueCTBE YCIOBHM OKa3aHUS yCIYT MPOBOAMIINCH B
OTHOILICHUH CIICYIOIIECH OpraHu3aluy KyIbTypbL:

HaumeHoBaHue opraHuzanuu HaumenoBanue B Taduumax
MBVYK Mexnocenenueckas 6ubiaroreka umMmeHn A. M. MesxknoceneHueckas oubnuoreka umeHu A. M.
bonpapenko bonpapenko

2. Pe3syabTaThl 00001meHusi HH(poOpManum, pa3MelieHHOH Ha 0(pMIHMAJIBHBIX caiiTax H
HHG(pOPMALMOHHBIX CTEHAAaX B IOMELIEHUAX OPraHU3alUH KYJIbTYPbI

st cOopa mHpOpMaLnu, pa3MELICHHON Ha OQHUIMATBHOM CaiiTe OpraHU3allid KyJIbTYpbI
UCTOJb30Bajack (opMa OIEHKH, chenuanbHo co3xanHas Omnepatopom. Ilokasaremn s
OLIEHOYHOH (opMbl ObLTH pa3paboTaHbl HA OCHOBE CIeyIOIell HOpMaTUBHOM 0a3bl:

- Crarba 36.2 “HudopManiuoHHas OTKPHITOCTh OpraHu3alnuii KynbTypbl” 3akoHa Poccuiickoii
Oenepanun oT 9 okTs0ps 1992 r. Ne 3612-1;

- Ilpuka3z MunucrepctBa KynbTypsl P® ot 20 deBpans 2015 r. Ne 277 “O0 yrBepxkaeHUU
TpeOOBaHUN K COJEepkKaHUIO U (GOopMe IMpeaoCTaBieHUs HHGOPMAMU O JAEATEIbHOCTH
OpraHu3alii  KyJabTyphl, pa3MmelmaeMod Ha O(UUIUAIBHBIX caiiTax  yIOJIHOMOYEHHOTO
(benepanbHOro OpraHa MCIOJHUTEIbHOM BJIACTH, OPTaHOB IOCYJApCTBEHHON BIIACTH CyOBEKTOB
Poccuiickoit @enepanuy, OpraHoB MECTHOTO CaMOYIPABIEHUS M OPraHU3alUid KyJIbTyphl B CETH
“UntepHer”;

- Ilpukaz MunucrepctBa KynbTypbl P® ot 27 ampens 2018 r. Ne 599 “O6 yrBepxaeHuu
MoKa3aTesiei, XapaKTepu3yIoNX OOIINe KPUTEPHH OLIEHKM KAa4ecTBa YCIOBHH OKAa3aHUS YCIIYT
OpraHU3alUsIMU KYJIbTYphl .

Onenka npoBoaunack OnepaTopoM METOAOM aHallM3a O(ULUATIBHBIX CAaiTOB OpraHU3alul
KynbTypsl B cetn "HHrepHer". B oleHke oQuUIMaTbHBIX CaWTOB HU3y4YaJUCh IOKa3aTelu
kputepueB “OTKpPBITOCTH M JOCTYMHOCTh HMH(pOpManuud o0 OpraHu3aldyd KyJIbTypbl H
“JloctynmHOCTh yciyr miis uHBanuaoB” (myHkT 1.1, 1.2 u 3.2 u3 nepeuns nmokazateneit [Ipukasa
MunuctepctBa KyabTypbl PO ot 27 anpens 2018 r. Ne 599).

O3zHakoMuTCs ¢ PopMOIi OLIeHKH MOXHO B [Ipuiiockennu 1 K JTaHHOMY OTYETY.

Jly1g onpeniesieHrs Haluuus WK OTCYTCTBUSI MH(GOpPMAIUU Ha caiiTe OpraHu3aluil KyJbTyphbl
MBI MCTIOJIb30BaANIM MYHKT 7 “TpeboBaHuil K conepkaHuio U (popme npeaocTaBieHust HHPOpMaIU
0 JICATENBHOCTH OpraHU3alMil  KYyJIbTYpbl, pa3MemaeMod Ha OQUIHATBHBIX CcaWTax
YIIOJIHOMOYEHHOTO (heiepabHOIO OpraHa MCIOJHUTEIbHON BIIACTHU, OPraHOB T'OCYAAPCTBEHHOM
BJacTu cyobekToB Poccuiickoii deneparyu, OpraHoB MECTHOTO CaMOYIIPaBJIEHUS! U OpraHU3aIUi
KynbTypsl B cetu "HMHrepHer", yrBepkaeHHbIX [Ipukazom MunucrepcrBa KynsTypsl PO ot 20
despainst 2015 r. Ne 277:

Hugpopmayus o Oesamenvhocmu opeanusayuti KyIbmypul, 6KIIOYAs Quiuansl, (npu ux
Hanu4uu), pasmewaemcsi 8 OOCMYNHOU, HA2AAOHOU, NOHAMHOU (opme, 8 Mom yucie 8 ghopme
OMKPBIMBIX OAHHLIX, 0Decneuusas OMKpPLIMOCMb, AKMYAIbHOCMb, NOIHOMY, O0CMOBEPHOCHb
ungopmayuu, npocmomy U NOHAMHOCMb BOCHPUAMUSA UHDOPMAYUU C UCHOTb308AHUEM, NpU
HeooX00UMOCmuU, CUCmeMbl CCbLIOK Ha aopeca pecypcog 8 cemu "Hnmepuem", cooepocaujux
coomeemcemayioujue OOKYMeHMbl (3a UCKTIOUEHUEeM C8e0eHULl, COCMABTAIOUWUX 20CYOaAPCMEEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAIHY).

Onupasch Ha TaHHBIM MYHKT, Mbl IPUHSUIA PELICHHE HE YYUTHIBATh HaM4yue WHGOpMalun

Ha caliTax OpraHu3aIii, €CIM OHA COAEPIKUTCS UCKITIOUNTEILHO BHYTPU IOKYMEHTOB, B pa3jieiiax
3



C MHBIM TpenHa3zHaueHueM. st qoctymna K Takoil nHpopManuu HeoO0X0IUMO MMOHUMATh, B KaKUX
MMEHHO JOKYMEHTaX 3Ta HHPOPMAIUI MOXKET HAXOAUTHCA, a 3TO YK€ HE SBIISETCS MPOCTHIM IS
IMOCETHUTEIIS caiiTa.

B mnepByio ouepens OIEHHMBANIOCH Hanmuuue oOmeld wuHbopMamus 00 oOpraHu3amsIx
KYJIBTYpPbI, BKJIIOYas (bl/IJ'II/IaJ'IBIZ, HaIMYue ¥ (YHKIMOHUPOBAHHE IUCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOH CBS3M W B3aMMOJICHCTBHS C MoJiydaTesiMu yciayr. OleHka o0bema HH(pOpPMAIUH,
MPEJICTABJICHHON Ha CalTe OpraHM3allMi, B COOTBETCTBUU C CYIICCTBYIOIIUMH HOPMATHBHO-
IIPABOBBIMHU aKTaMHM, ONMCAHHOM B Hayaye pasjeiia, MPOU3BOIUTCS 1Mo mKkaie ot 1 jgo 13 0amios,
rae 1 - 3To MuUHUMAaIBHBIA 00beM uHpOpManyH, a 13 - MakcuManbHbId 00beM. B Tabmune 1
MIPEJICTABJICHBI PE3YIbTAThl OIICHKH YUPEKICHUS.

Tabuauna 1.
O0wem nHbOpManHH, pa3MENIeHHOH Ha O(QUIINATFHOM CaliTe OpraHU3aluH, B COOTBETCTBHH C KOJMYECTBOM
MaTepHanoB
WHTerpanbHblil
Opranuzanus
MOKa3aTelb
MexmnocesneHueckas Ondnroreka umMeHu A. M. boniapeHko 13

Opranuzanus KyaeTypel Mexmnocenenueckas Oubnuoreka umenn A. M. bonmapenko c.
OzepHoe, pa3MecTuia BCIO HEOOXOANMYIO HH(OpMaILIKIO Ha caiiTe B ceTu “VHTepHET” .

Hns cOopa mHPOpMALWHU, pa3MENICHHOW Ha MH()OPMAIMOHHBIX CTEHJAX B IOMEIICHUSX
OpraHM3alMK KyJbTYphl, UCIOJb30BaJIachk (popMa OLEHKHU, ClIelHaIbHO co3gaHHas Oneparopom.
Omenka mpoBoauiack OneparopoM METOI0OM HAOIIOIEHUS B MPOIIECCE TTOCEIICHUs] OpraHU3aIliy.
B ouenke HHQOPMAIMOHHBIX CTEHAOB H3ydaycsd Kputepuil “OTKpBITOCTh M JIOCTYIHOCTH
uHbopManuu 00 opraHuzamuu KyabTypsl” (myHKT 1.1 w3 mepeuns mnoxasatenedr Ilpukasza
MunucrepcrBa KyapTypsl PO ot 27 ampenst 2018 r. Ne 599). [lannas ¢opma 0JHOBPEMEHHO
WCIOJB30BaJach TaKXKe ISl OLEHKH KputepueB “KompopTHOCTH yClIOBHE TpemocTaBIICHUS
yeuyr” u “JloctynmHocth yenayr nius uHBanmmuaoB” (myskt 1.1, 2.1, 3.1 u 3.2 u3 mnepeuns
nokazareneit [Ipukaza MunuctepcrBa KynbTypbl PO ot 27 anpesnsa 2018 r. Ne 599).

Ha moMmeHT mpoBeneHusi OLeHKH (elepaibHbIM U PErMOHAIbHBIM 3aKOHOAATEIbCTBOM HE
ObUIO YCTaHOBJIEHO HHUKaKMX TpeOOBaHMN B OTHOLIEHWH HHPOpPMAIMK O JAESITEIbHOCTU
OpraHu3alM, pa3MeIIeHHOW Ha MH(POPMALIMOHHBIX CTEHJaxX B MOMELICHWU opraHusanuu. Beuny
OTCYTCTBHSI INOKa3aTeJel OLEHKH, KOTOPbIMH MOXXHO OBUIO OBl M3MEPUTh O00BEM HAINOJHEHHUS
uHbopMalMel CcTeHAa, Mbl PelWId NpUHATH 1000 umeromuiics oovem 3a 100%. Ilocie
MOCEIICHUsI OpraHM3aluil ObUIO BBISABIEHO, YTO CTEHJ C HUHpopManued o AedTelbHOCTH
NPUCYTCTBYET Yy KaXJIOM opraHM3allud M Ha HeM ecTb HHGpopmauusa. Takum oOpazom Bce
OpraHU3aIMK OJy4YaroT MaKCUMalIbHYIO OlleHKY B 10 6ay1oB u3 10 BO3MOXKHBIX.

3. Pe3yabTaThl yI0BJICTBOPEHHOCTH IPAXKIAH KAYeCTBOM YCJIOBHI OKA3aHUA YCIyT

JIns  OLEHKM yIOBJIETBOPEHHOCTH TPAXKJaH KAaueCTBOM YCJIOBHMM OKa3aHWUsS YCIYyT
WCIIONB30BaJICsT MeToa ompoca. [ns mpoBenmeHust ompoca Obula HCTHOJb30BaHa “‘MeTonuka
BBISIBIICHUSI M1 000OIICHNSI MHEHHUSI TPaXAaH O KAYECTBE YCIOBHM OKa3aHUS yCIyT OPraHU3alUsIMU
B cdepe KynabTyphl, OXpaHBl 3/I0pPOBbS, OOpa30BaHUsS, COIMAIBHOTO OOCITYyXHBaHUS U

? Bce nokasatenu ANA OLEHKN HaNMYmA MHbopMaLMK Ha opULMaibHbIX CaliTax OpraHM3aLmii KyabTypbl 6b1am
chopmmpoBaHbl Ha ocHoBe Mpukasa MuHucTepcTsa KyabTypbl PO oT 20 depana 2015 r. Ne 277 “O6 yTBepKaeHuun
TpeboBaHMi K copepkaHuio u Gopme NnpesocTaBnieHna MHPOPMaLUM O AeATENbHOCTM OPraHM3aLNN KyabTypbl,
pa3smellaemolt Ha odu1LMaNbHbIX CaliTax yNnoJAHOMOYEHHOro deaepanbHOro opraHa UCNONHUTENBbHOM BNACTH,
OpraHoB rocyZapCTBEHHOM BAacTU cybbekToB Poccuiickon ®eaepaLmm, opraHoB MECTHOTO CaMOYNpaBAeHNA U
opraHusauuii KynbTypbl B cetn “UHTepHeT”



dbenepalbHBIMA ~ YUPESKJICHUSIMH  METUKO-COITMAIBHOM JKCcrepTu3bl" (manee - Meroauka),
yrBepxaeHHas [Ipukazom Munrpyna Poccun ot 30.10.2018 N 675H.

YucneHHOCTh PECIOH/IEHTOB Oblja paccuuTaHa B COOTBETCTBHM C II. 2.7. METOJUYECKHX
PEKOMEHJallMii 0 OPraHu3alMy W IPOBEJACHUI0 HE3aBUCHMOM OLEHKM KadyeCTBa YCIOBHUM
OKa3aHMA YCIOyr oOpraHuszaimusiMu B cdepe KyiabTypbl (yTBepkIeHbl PacmopspkeHuem
MunkynsTypbl Poccun ot 18.12.2020 N P-1681). Opranuzaisi JOCTHITIa HEOOXOIUMOTO YKCiIa
OIIPOLLIEHHBIX.

YucieHHOCTD Hoast
HaunmeHoBaHUe OpraHu3anum
PECIIOH/IEHTOB | PECIIOH/IEHTOB
Mesxmocenendeckast Onbimorexa numern A. M. bormgaperko 132 12%

BrrsBnenue u 00001meHre MHEHUS TTOJTydaTeseil yCIyT MPOBOIMIIOCH IO aHKETE /ISl OTpoca
HojJydJaTesedl yciayr O KadecTBE YCIOBUI OKa3aHHMs YCIYyr OpraHM3alUsIMA  KYyJIbTYpHI,
PEKOMEHJIOBAaHHOM METOMKOH B COOTBETCTBHM C IMOKA3aTENSIMH, XapaKTEPHU3YIOIIUMH OOIIne
KPUTEpUH OIECHKM KayecTBa YCIOBHH OKa3aHWs YCIOyr OpraHu3alusIMH  KyJIbTYpHI,
yrBepkAeHHbIMU [Ipukazom MunucrepctBa KyiabTypsl P® ot 27 ampens 2018 r. Ne 599.
O3nakomHuTCs ¢ 00pa3IoM aHKeThl MOKHO B [Ipuioxenun 3 kK JaHHOMY OTYETY.

Cpoxk nipoBeaenust onpoca ¢ 17 anpens no 3 urons 2022 roxa.

JInst 03HaKOMIIEHHsI C JJIEKTPOHHOM aHKETOM, KOTOpas MCIONIb30BaJach Ui NPOBEIACHUS
OIIpoca B OpPraHU3aluu, HEOOXOAUMO MEPEUTH 10 CCBIIKE:

https://docs.google.com/forms/d/e/1FAIpQLScW u09pBgiP1Ky5IKt-4FL5|D6281hcO-
9Ucvd|8thWZS6fA/viewform?usp=sf link

IlepeiineM k pesynbTaTaM ompoca 00 YHOBJIETBOPEHHOCTH TPaKIaH KauyecTBOM YCIOBUH
OKa3aHMs yCIYT.

HepBBIfI BOIIPOC AHKETBI KacajiCsl YHOBJICTBOPCHHOCTU PECIIOHACHTOB OTKPBITOCTBIO,
MOJIHOTOM H AOCTYIIHOCTBIO I/IH(1)OpMaI_II/II/I 0 JCATCIIbHOCTH OpraHu3aluu, pa3MemeHH0171 Ha
I/IH(I)OpMaI_II/IOHHLIX CTCHJAAX B INOMCIICHNUU OPraHU3aIiuu. CBO,I[HBIG JaHHBIC I10 JaHHOMY BOIIPOCY

npencrasieHsl B Tabmuie 2.
Taoauna 2.
ﬂOJ’IH PCCIOHACHTOB, O6paH.[aBIlII/IXCH K I/IH(I)OpMa].[I/IOHHOMy CTCHAY U YAOBJICTBOPCHHBIX OTKPBITOCTBIO,
MOJHOTOW ¥ AOCTYITHOCTBIO Pa3MeIlleHHOW Ha HeM MH(pOPMAIMHU O JIeSITeIbHOCTH OpraHn3aliyy,

IToxa3arenn Obpamanuces | Y I0BICTBOPEHBI

Mexrmocesendyeckas oubnmuoreka numenn A. M. BonmgapeHko 88 100

AOCOIOTHO BCE PECHOHJEHTHI OpraHu3allid KyJabTypbhl MexnoceneHueckass OMOIMoTEKa
uMeHn A. M. DbBoHagapeHKo, YIOBIETBOpEHAa OTKPBITOCTbIO, MOJHOTOM U JIOCTYHHOCTBIO
pa3MeleHHON HH(pOpMaIK O e TETbHOCTH.

Jlanee pecnoHAEHTaM NPEUIarajoch OLEHUTHh CBOKO YIOBJIETBOPEHHOCTb OTKPBITOCTHIO,
MOJTHOTOW M JOCTYHHOCThIO MH(POPMALMHU O JEATEIbHOCTH OpraHM3allid, pa3MeIleHHOW Ha ee
ounmanbHOM caiite B MH(POPMAIMOHHO-TEeJIeKOMMYHUKaMoHHONW cetn "MHTepHet". CBONHBIE
JIaHHBIE IO JAHHOMY BOIIPOCY pezcTaBieHsl B Tabmuie 3.

Ta6auna 3.

Jlo71st pecIIOHACHTOB, MOJTB30BABIIUXCS O(UITHATEHBIM CAHTOM OpPTaHU3aIMK B HH()OPMAIIHOHHO-
TEIeKOMMYHHUKAIIOHHOH ceTH "VIHTepHET" 1 yIOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJIHOTOH U TOCTYITHOCTBIO
pa3smelieHHoi nHdopmanuy o e€ nesTeNbHOCTH, %

TlokazaTemn [Tonb3oBanuce | Ya0BIETBOPEHBI

Mexmocenendyeckas oubnmmoreka numenn A. M. Bornapenko 76 100



https://docs.google.com/forms/d/e/1FAIpQLScW_u09pBgiP1Ky5IKt-4FL5jD6281hcO-9Ucvdj8thWZS6fA/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLScW_u09pBgiP1Ky5IKt-4FL5jD6281hcO-9Ucvdj8thWZS6fA/viewform?usp=sf_link

AOCOIFOTHO BCE PECTOHIICHTH OpPTraHMU3aIliu KYJIbTYpbl MexXmoceneHdeckas OMOIMoTeKa
nuMeHn A. M. DBoOHIapeHKO, YAOBIETBOPEHBI OTKPBITOCTbIO, IOJHOTOM M JOCTYHNHOCTBHIO
pa3MeleHHON HH(pOpMaIH O eI TETbHOCTH.

Pecnionzentam ObLIO TNPEIUIOKEHO MOATBEPAWTH HAJIMYME pPsijia YCIOBHH, KacaroIIuxcs
KOM(OPTHOCTH MPEIOCTABICHUS YCIYyT B opranu3annu. CIUCOK YCIOBHI KOM(OPTHOCTH U J0JIO
PECIIOHICHTOB, MOATBEPAMBIINX UX HAJHYUE, BBl MOKeTe yBUAETh B Tabmure 4.

Ta6auua 4.

Jlo1s pecrioHACHTOB, JOBOJIBHBIX YCIOBHAMH KOM(OPTHOCTH MPEIOCTABICHUS YCIIYT B OpraHU3alliu
KYJIBTYPBI, %

YcmoBust KoMpOPTHOCTH Y 10BIIETBOPEHBI

Mexrmocenendeckas oubnmuoreka umenu A. M. BonnapeHko 91

[Momamnsromee OONBITUHCTBO PECIIOHICHTOB JIOBOJBHBI  YCIOBHSAMHU KOM(OpPTHOCTH
[IPeIOCTaBIICHUsS yCIIyr B opranusammu (91%).

VYdyer Hamuuusg ycIOBMM KOMGOPTHOCTH BeJCs MNpU IOMOLM (OpPMBI, KOTOpas
UCIOJb30BAJACh TAaKXKe JJI1 OLEHKM HaIMuus HHPOpPMALMU Ha HHPOPMALMOHHOM CTEHJIE
OpraHu3ali U JOCTYIHOCTU YCIYyr s MHBaIuAoB (noctynHa B [IpuiokeHuun 2 K JaHHOMY
ot4ery). B onenke m3ydanuch nmokaszarenu Kputepus “KomMpopTHOCTH yciaoBUi MpenocTaBiIeHUs
yeayr” (myHKT 2.1 u3 nepeuns nokasareneit [lpukasza MunucteperBa KynbTypsl PO ot 27 anpens
2018 r. Ne 599).

OmnepaTop 0OHAPYKUIT BCE YCIOBHS KOM(MDOPTHOCTU MPEAOCTABIICHUS YCIYT.

Cnenyroumii  BOmpoc Kacajics yJIOBJIETBOPEHHOCTH PECIOHACHTAMU JOCTYIHOCTBIO
IIPEIOCTABIICHUS YCIIYT JUUIsl MHBAIMIOB B opranu3auuu. Ha naHHbl Bompoc ObLIO MPEIoKEHO
OTBETUTh TOJBKO JIMIAM, HUMEIOUIMM YCTAHOBJECHHYIO TpYIIY HHBAIMJHOCTH WIM HX

npeactaButensiM. CBOJHBIC IaHHBIE TIO IAHHOMY BOMPOCY NpeacTaBiieHbl B Tabnuie 5.
Ta6auna 5.
Jlo7s pecrioHICHTOB, NMEIOIIHUX YCTAHOBICHHYIO TPYIITY HHBAJIHIHOCTH (WM UX MPEICTaBUTEIH),
YIOBIETBOPEHHBIX JOCTYIHOCTHIO MPEIOCTABICHUS YCIAYT AJIsl HHBAJIH/IOB,

WuBanunpl,
IToxa3zarenu IIPEICTAaBUTENH | Y IOBJIETBOPEHBL
MHBaJINJIOB
Mexrmocesendyeckas oubnmuoreka umenu A. M. BonnapeHko 6 100

AOGCONIOTHO BCE€ PECHOHJEHTHI OpraHu3allu KyJabTypbl MekmnoceneHdyeckass Oubinoreka
umMern A. M. DbBoHpapeHko, HMMeEIOLIMe YCTAaHOBJIEHHYIO TPYIINYy HWHBAJIUAHOCTH (WIH HX
MIPEJCTaBUTEIN ), TOBOJIbHBI YCIOBUSAMH JIOCTYITHOCTH.

VYuyer mnokasarenei Beics IMpH MOMOIIM (OPMBI, paHee MCIOJIb30BAaHHON JUIsl OLIEHKH
HaIM4YMs uHpoOpMalMM Ha HWHGOPMAIMOHHOM CTEH/JE OpraHu3alMd W HaJU4Yus YCIOBHM
koMpopTHocTH (moctynHa B Ilpunoxenun 2 K JaHHOMY oOT4eTy). B omeHke wu3ydanuch
nokaszatrenu kpurtepus “JlocTymHocTh ycnyr mis MHBaIWAOB” (myHKT 3.1 u 3.2 u3 mnepedss
nokazareneit [Ipukaza Munuctepcrsa KynbTypbl PO ot 27 anpens 2018 r. Ne 599).

B Tabnumax 6 u 7 mpencTaBieHbl pe3ylIbTaThl OIEHKH JIOCTYITHOCTh YCIIYT JUIsSi HMHBAIUIOB.
Homepawm B Tabnuiie 6 COOTBETCTBYIOT CIEAYIONIUE YCIOBUS JOCTYITHOCTH JJISI HHBAJIUJIOB:
1 - OGopynoBanue BXOJHBIX TPYII MaHIyCaMH WM MOAbEMHBIMH IIaThopMaMu

2- Hannune BBIJICJICHHBIX CTOSTHOK IJIA aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B

3 - Hanmnume agantupoBaHHBIX JTH(TOB, MOPYYHEH, PACIIMPEHHBIX ABEPHBIX TPOEMOB



4 - Hannuue CMEHHBIX KPeces-KOJIsICOK

5 - Hamnuwme cneumanbHO OOOpPYJOBAHHBIX CAHMTAPHO-TUTMEHUYECKUX IOMEINEHUH B
OpraHu3anyuu

Taoauuna 6.
O0opynoBaHue TEPPUTOPHH, MPHIICTAIOIICH K OPTaHU3AIMHY, U ¢ IIOMEIICHUAN C YYETOM JIOCTYITHOCTH JIJIst
HHBAIIUIOB.
Cymma
VY CItoBHS JOCTYITHOCTH IS MHBATHAOB 1 2 3 4 5 | ycmos
3478
MexnocesneHueckast ononroreka nmMenu A. M. bonnapenko 0 0 0 0 0 0

Teppuropusi, npuiieraromas K opraHu3anuu, U e€ oMeuleHus He 000pYIOBaHbI C yYETOM
JOCTYITHOCTH JJI1 UHBAJIUJIOB.

Homepawm B Tabinuiie 7 COOTBETCTBYIOT CIIEAYIONIUE YCIOBUS JOCTYITHOCTH:

1 - JlyObnupoBaHue mJi1 HHBAJIUAOB IO CIyXy M 3pEHUI0 3BYKOBOW U 3pUTEIIBHON
uHpOpMau

2 - JlyOoivpoBaHHe HaANWCEH, 3HAKOB W MHOM TEKCTOBOW W rpaduueckoil mHbopmanuu
3HaKaMH, BBITIOJIHEHHBIMU pelibe(HO-TOUeuHbIM HIpudToM bpaiins

3 - BO03MOXHOCTH MpENOCTaBICHUS HMHBAIUIAM MO CIyXy (CIyXy M 3pEHHIO) YyCIyT
cypaonepeBourkKa (TuhaocypaonepeBoaunuKa)

4 - Tlomomib, oka3biBaeMasi pabOTHUKaMU OpraHU3allid, MPOLIEAIIUMH HE00X0IuMoe
oOydeHue (HHCTPYKTHPOBAHHKE) (BO3MOXKHOCTD COTIPOBOKICHUS pa0OOTHUKAMHU OPTaHH3AIIH )

5 - Hanuuue BO3MOXKHOCTH MPEAOCTABICHUS YCIYI'M B JUCTAaHIMOHHOM DEXUME WIH Ha
JIOMY.

6 - Hanimune anpTepHATUBHON BepcHH OQUIIMATFHOTO caiiTa opranu3anuu B ceTu MHTepHeT
JUISL UHBAJIU/I0B 110 3pEHUI0

Tabauna 7.
ObecnieueHne B OpraHU3aIiH yCIOBHH JOCTYITHOCTH, TIO3BOJIIONINX HHBAIHIAM MTOy4aTh yCIYTH HapaBHE C
JIPYTUMHU
Cymm
Yca0BUsS JOCTYIMHOCTH 1711 HHBAJIUIOB 1 2 3 4 5 6 a
yCIIOB
ui
Mexmnocenenueckas 6ubauoreka umenu A. M. boraapenko 0 0 0 0 1 1 2

B opranumzanuu kyneTypbl MexmnoceneHdyeckas Oubnuoreka umeHu A. M. bonpapeHko
BBITIOJIHEHBI 2 U3 6 YCIOBUM JOCTYIIHOCTH ISl HHBAJIN/OB.

Jlanee BOMPOCHI KacajHCh YAOBJICTBOPEHHOCTH PECIIOHJCHTOB J0OPOXKEIATEIbHOCTRIO U
BEXIIUBOCTHIO JIBYX TUIIOB PAOOTHUKOB:

- 00ecrneunBaIUX NEPBUYHBIM KOHTAKT C MOCETUTEN MU U MH(OpPMHpOBaHHE 00 yciayrax mpu
HEMNOCPEJCTBEHHOM OOPALIEHUH B OPraHU3allHIo;

- 00ecreunBaloIINX HEMOCPEICTBEHHOE OKA3aHUE YCIyTd IPU 0OpallleHuH B OPraHU3aluIo.

CBo/iHBIE JaHHBIE IO JJAHHOMY BOIIPOCY IpezcTaBieHsl B Tabmuie 8.
Ta6auna 8.
Y 10BIIETBOPEHHOCTD PECTIOHJICHTOB 100POKENIATEIBHOCTHIO U BEXKIIMBOCTEIO pAOOTHHKOB, ITPH O0OpaIieHUH B
OpraHu3aIiX KyJIbTYpPHI, %

Obecnieuenne

ObecnieueHne
HEePBUYHOTO

. HETOCPE/ICTBEHH
Tun B3auMoeHCTBYS pabOTHHKA C MOTyYaTeeM YCIyrH KOHTaKTa U
Oro OKazaHus
nH(GOPMUPOBaHH
YCIyTH

e 00 ycmyrax




Mexmnocenenueckast ononmoreka nmenu A. M.bonnapenko 97 97

Kak ™Mbl Bugum u3 Tabmuiel 8, TMOYTH BCE PECTIOHACHTHI OPTaHU3AIMH KYIbTYpHI,
YIIOBJIETBOPEHBI JTOOPOXKEIATEIBPHOCTEIO M BEXKIUBOCTHIO PAOOTHUKOB, TpU OOpalleHUH B
OpTraHU3aIMIo TIPU Pa3HBIX THUIAX B3aHMMOJCHCTBHsS. Y POBEHb yJOBICTBOPCHHOCTH OOeCTICUeHHEM
MePBUYHOTO KOHTaKTa U MHPOPMUPOBAHUS 00 yciayrax BhICOKHH (97).

Taxxe 3aJlaBaJiCs BOIIPOC 06 YAOBJIETBOPCHHOCTU PECIIOHACHTOB ,I[O6pO}KCJ'IaTCJ'IBHOCTBIO u
BCXKINBOCTBIO pa6OTHI/IKOB 0pFaHH3aHHI>i, C KOTOpPbIMHU OHHU BSaHMOHCﬁCTBOBaHH B
nuctannuoHHou (hopme. CBOAHBIE TaHHBIC 110 TAHHOMY BOTIPOCY TIpecTaBieHbl B Tabmuie 9.

Ta6auna 9.

Y 10BIETBOPEHHOCTH PECTIOHICHTOB JOOPOKENATEIBHOCTHIO U BEXINBOCTEIO pAOOTHHKOB, IPH
UCIIOJIb30BAaHUH TUCTAHIIMOHHBIX ()OPM B3aMMOJICHCTBHS C OPraHU3aLUSIMHU KYJIbTYpbI, %o

TToxa3zarenn [Tonb3oBanuce | Ya0BIETBOPEHBI

MexmnoceneHueckas ouonroreka uMenn A. M. bonnapenko 85 100

AOCONIOTHO Bce PECIIOHACHTBI OpraHu3anuyi KYJIbTYpbl H3 4YHCJIAa I10JIb30BABIINXCA
AUCTAaHIIMOHHBIMH (1)OpMaMI/I B3aHMOﬂeﬁCTBHH, YAOBJICTBOPCHDBI ,Z[06p0)KeJ'IaTeJ'II>HOCTbIO u
BCKIIMBOCTBIO pa6OTHI/IKOB.

B 3akiroueHuu, pecrnoHACHTOB MOMPOCHIIN JaTh OOIIYI OLIEHKY OpraHU3alud, KOTOPYIO
OoHM mocemany. Jlnsg »sToro OBLIO 3aJaHO TPU BOINpPOCa O TOTOBHOCTH PEKOMEH/0BAThH
OpraHM3ali0 CBOMM 3HAKOMBIM M DPOICTBEHHHKAM, YJOBIETBOPEHHOCTH OPTraHU3AllMOHHBIMU
YCIOBUSIMU MIPEIOCTABIICHUS YCIYT U YAOBIETBOPEHHOCTH B IIEJIOM YCIOBUSIMU OKa3aHUs YCIIYT B
opranuzanuu. CBOJHBIC JaHHBIC 110 JaHHBIM BOMpocaM mpeactasieHbl B Taommme 10.

Taoauna 10.
OO01as oIleHKa OpraHN3aIiy KYJIbTYPHI, %o
I'oToBHOCTH Y 10BJIETBOPEHHOCTD
Y IOBIETBOPEHHOCTH
pPEKOMEeH1I0BaTh OpraHU3aIMOHHBIMH
B IIEJIOM YCIIOBHAMU
IloxazaTenu OpraHu3aIii CBOUM YCIIOBUSMU
OKa3aHHA yCIYT B
3HaKOMBIM U MpeI0CTaBJICHHUS
OpraHU3aINN
POJICTBEHHUKAM yCIIyT
Mexnocenenueckas Oubimorexka umenn A. M.
97 94 97
Bonpapenko
HOI[&BJ'I?IIOHICG 6OJ'II>HII/IHCTBO PECIIOHACHTOB OpraHu3aliii TOTOBbBI PCKOMCHIOBATH

OpraHM3allii CBOMM 3HAaKOMBIM M pojcTBeHHHKaM (97%), IOBOJBHBI OpraHW3alHOHHBIMU
ycnoBUsiMU TipenoctaBieHus yeuyr (94%) u ycnoBusMu okasanus yciyr (97%).

4. 3HayeHNs MO0 KAKAOMY II0KA3aTeII0, XapaKTePU3yoleMy o01ue KPpUTEPHH OLeHKH
KAa4ecTBa YCJIOBHI OKa3aHHUs yCJYI OPraHu3auusMM KyJIbTYpPhbI

B cootBercTBuM ¢ myHktoMm 5 «lIpaBun c6opa m o6oOmeHuss uHGopMau O KayecTBe
YCJIOBUH OKa3aHUs yCIyr OpraHU3alUsMU B cdepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHUs,
COLMAILHOTO  OOCHYXUBaHUs M (elepalbHbIMH  YUPEXKJICHUSAMH  MEIUKO-COLMAIbHON
JKCIIEPTU3bD», yTBepkAeHHBIX [locTanoBienuem IlpaButensctBa PO ot 31 mas 2018 r. N 638,
JaHHbIe B TaOJMIaX NpeAcTaBieHbl B (opmare, oOecreurnBaronieM BO3MOXKHOCTh JalbHEeHIIeH
00pabOTKM JaHHBIX M pa3MelIeHHEe Ha O(UIMATBLHOM caiiTe [uis pa3MmelleHus MHPOpMaluu o
roCy/IapCTBEHHBIX U MYHHUIIMIIAJIBHBIX yUpexaeHusx https://bus.gov.ru

KoummuecrBo
. | UHCIeHHOCTh Hoast
HaumenoBaHue opraHuzanuu norpeéureneii
PECNIOH/IEHTOB | PECHIOHIEHTOB
yeayr
MesxmnoceneHyeckas 6udanoreka nMeHn A. M. Bonnapenko 1077 132 12%




1. OTKPBITOCTH M JOCTYNHOCTH HH(pOPMAHH 00 OPraHU3ANMH KYJIbTYPbI

1.1.1. O6beM nHpOpMaIUH, pa3MEeHHONW Ha HHPOPMAITMOHHBIX CTCHIaX B IIOMEIICHUH

Brinonnenue
OpTaHM3aIH, 110 OTHOIICHHIO K KOJHYECTBY MAaTEpHAJIOB, Pa3MEIIEHHE KOTOPEIX YCTaHOBIICHO s KaTOpA
HOPMaTHBHO-TIPaBOBBIMH aKTaMU
MexnocesneHueckast ononroreka nmMenu A. M. bonnapenko 10 10
1.1.2. O6pem nH(OpMAIHH, pa3MEIIeHHON Ha OQHUINAIEHOM caifTe OpraHu3aIny, 10 OTHOIIEHNIO | BrmonHeHune
K KOJINYECTBY MaTepHaiOB, Pa3MELICHUE KOTOPBIX YCTAaHOBJICHO HOPMAaTUBHO-NIPAaBOBBIMU AKTaMH | HHJIUKATOpa
Mexmocenendyeckas onbmmoreka umeHn A. M. Bornapenko 13 13
1.2.1. Hannawe 1 pyHKIIMOHUPOBaHKE Ha O(PUIHAIEHOM caifTe OpraHu3anuy HHQOPMAITHH O Brinonnenue
JMCTAHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C ITOTYYaTeNIsIMH yCIIyT WHJKaTopa
MexmnoceneHueckas ..
B Hanmmuny u QyHKIMOHUPYIOT Oosee TPEX AUCTAaHIIHOHHBIX CIIOCOO0B
OuOIMOTEKa UMEHU A. . 100
B3aUMOJACHCTBUS
M. bonnapeHnko
1.3.1. Yucno nonyvarenei yciayr, yAOBIETBOPEHHBIX KAUECTBOM, IIOJHOTOM U AOCTYITHOCTBIO
nHpopManuK 0 JeITeNLHOCTH OpraHU3aluy, pa3MeIEHHON Ha MH(OPMAIIMOHHBIX CTEHaX B BLIONHeMIe
MTOMEIICHUH OPTaHU3aLMH 110 OTHOIIEHHUIO K YUCITy ONPOIICHHBIX MOIydaTeneil ycyr,
OTBETHUBIIMX HA COOTBETCTBYIOIINI BOIIPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJIBKO TEX HHIaTopa
PECTIOHICHTOB, KOTOPBIE 00paINaIUCh K HH(QOPMAIHK HA CTCHIE)
Mexrmocesnendyeckas oubnmuoreka umenu A. M. bonnapenko 120 120
1.3.2. Yucno nonyvarenei yciayr, yA0BIETBOPEHHBIX KAUECTBOM, MIOJHOTOM U AOCTYITHOCTBIO
nH(popManny 0 AEATEIFHOCTH OPTaHU3alNH, Pa3MEIEHHON HA O(HINATFHOM CaiiTe OpraHH3aLIH BLMoTHeHIe
10 OTHOIICHHUIO K YHCITY ONPOIICHHBIX MOJyJ4aTeNeH yCIyT, OTBETHBIINX HAa COOTBETCTBYFOLIUN
BOIIPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJIBKO TE€X PECTIOHIECHTOB, KOTOPBIE 00PAIIAINCh K ARatopa
nHpopmanum Ha caiite)
MexmnoceseHueckast Ondnuoreka umMeru A. M. Bonnapenko 100 100
2. KompopTHOCTH yc10BHIi NpegocTaBIeHHUs YCJIyr
. Brimonnenue
2.1.1. Hanmgre KoM(pOPTHBIX YCIOBHIA IS IPEAOCTABICHUS YCIYT
HHAMKaTOpa
MexnoceneH4eckas
O6ubnmorexa nMenn A.  |Hammune nsitu 1 6ostee KOMQOPTHBIX YCIOBUI IS IPEOCTABICHHS yCIyT 100
M. bonnapeHnko
2.3.1. Yucno nonyyaTenel yclyr, y0BIETBOPEHHBIX KOM(MDOPTHOCTHIO MPEAOCTABICHHUSI YCIyT BLIONHeHIe
OpraHu3aIie, o0 OTHOMIEHHUIO K YHCITY OIPOIISHHBIX ITOJIydaTeNeil yciIyT, OTBEeTUBIINX Ha
N HMHIUKATOpa
JIaHHBIH BOTIPOC
Mexmocenendyeckas oubnmmoreka umeHn A. M. bornapenko 120 122
3. JoCTynHOCTB yCJIYT AJS HHBAJUI0B
3.1.1. Hannvre B MOMEIICHUSX OpPraHU3alUU COIAIbHOM chephl U Ha MPIIIETAIOICH K HEel BrmoHenne
TEPPUTOPUH YCIOBUM JOCTYIMHOCTH JUIsl HHBATUIOB WHJIIKaTopa
MexmnoceneHueckas
6ubimorexka uMeHN A.  |OTCYTCTBYIOT YCIOBHSA AOCTYITHOCTH Il HHBAJIHIOB 0
M. Bonnapenko
3.2.1. Hannuue B opran3anuy connaibHOM cepbl YCIOBUH JOCTYITHOCTH, TIO3BOJISFOLINX Beimonuenue
MHBAJIMJAM I10JIy4aTh YCIyI'H HapaBHE C IPYTUMHU WHJIIKaTopa
MexrmoceneHueckas KonnuecTBo yciioBuii JOCTYITHOCTH, MTO3BOJISIOIIMX UHBAIHMIAM MOTy4YaTh 2 40




OubIMoTEKa UMEHH A.
M. Bonnapenko

YCIIYTH HapaBHE ¢ IPYTUMHE (OT OJHOTO JIO YEThIPEX)

3.3.1. Yucno nomyuarenei yciayr-uHBaIUIOB, YOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT AJIS

. Brimonnenue
WHBAJIUIOB, 110 OTHOIICHUIO K YUCITY OMPOIICHHBIX MOJIyYaTeNIeH yCIyr-HHBATUIOB, OTBETUBIINX
HA COOTBETCTBYIOIIUI BOMPOC aHKETHI (YUUTHIBAIOTCS TOJLKO HHBAJMIIBI U UX MPEIICTABUTEIIN) HRMKATOpa
MexmnocesneHueckast ononuoreka nvenu A. M. bonnapenko 2 2
4. 100poxeNaTeIbHOCTh, BEXKINBOCTH PAOOTHUKOB OPTaHU3AINHA
4.1.1. Yncno momy4aTenei yciryr, yAOBICTBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEKIINBOCTHIO
PpabOTHHUKOB OpraHU3aNNH, 00ECIICUNBAIOIINX TEPBUIHBII KOHTAKT U HH(POPMUPOBaHIE Brmonaenne
MTOJTy9aTeNsl YCIyTH, 0 OTHOIICHHIO K YHCITY OMPOIIEHHBIX MOTyYaTeNel YCIyT, OTBETHBIINX Ha WHAWKAaTOpa
JlaHHBIN BOIPOC
MexnoceneHueckast ononroreka uMeHu A. M. bonnapeHko 128 132
4.2.1. Yucno nomydaTesield yCiIyr, y0BIETBOPEHHBIX T00POKENaTeIbHOCTBIO, BEXKIUBOCTHIO BElONHeHIe
pabOTHHUKOB OpraHU3aluy, 00EeCIeYNBAIOIINX HEMTOCPEACTBEHHOE OKa3aHNe YCIIYTH, 110 F—
OTHOIICHHIO K YHCITY ONPOIICHHBIX MOTydaTeiel yCIyT, OTBETHBINNX Ha TaHHBIH BOIPOC
Mexmocenendeckas onbnmmoreka umMeHn A. M. Bornapenko 128 132
4.3.1. Yncno momyyaTeneil yeIryr, yIOBICTBOPSHHBIX TOOPOKEIATeIPHOCTEIO, BEXKIIMBOCTHIO BLMoTHeHIe
PpabOTHHUKOB OpTraHU3AIHNH IPH HCIIOIH30BAHUHU TUCTAHITHOHHBIX (HOPM B3aUMOACHUCTBHS, II0 s KaTOpA
OTHOIICHHIO K YUCITy ONPOIICHHBIX MOJTyYaTelel yCIyr, OTBETUBIIUX Ha JAHHBIH BOIPOC.
Mexrmocesnendyeckas oubnmuoreka umenu A. M. bonnapenko 112 112
5. Y10B/1€TBOPEHHOCTD YCA0BUAMH OKA3aHHUS yCJIYT
5.1.1. Yucno nonyyateneit ycayr, KOTOpbIE TOTOBBI PEKOMEHIOBATh OPraHU3aIUI0 POJACTBEHHUKAM BhIHOTHCHIE
1 3HaKOMBIM (MOTJIM OBl €€ peKOMEHI0BaTh, €CJIM Obl OblIa BO3MOXKHOCTH BBIOOpA OpraHU3aluy), s KaTOpA
IO OTHOIICHHIO K YHCITY OIPOIICHHBIX MOJyJYaTeleld YCIyT, OTBETHBIINX Ha JaHHBIH BOTIPOC.
Mexmocenendeckas onbmmoreka nmern A. M. Bornapenko 128 132
5.2.1. Yucno nonyyaTeneit ycayr, yAOBIETBOPEHHBIX OPTaHU3AIIMOHHBIMU YCIOBUSIMU
. Brinonnenue
Hpe,Z[OCTa]iJ‘IeHI/ISI YCITyT, TT0 OTHOIICHHUIO K YUCITY ONPOIICHHBIX MOTydaTeNei YCIyT, OTBETUBIINX s KaTOpA
Ha TaHHBIH BOTIPOC.
Mexmocenendyeckas onbimmoreka umeHn A. M. bBornapenko 124 132
5.3.1. Yucno momyyaresnei ycIayr, yIOBICTBOPCHHBIX B [IEJIOM YCIOBHAMHU OKa3aHUS YCIYT B BLiMoNHeHIe
OpraHU3aIUH, TI0 OTHOIICHHUIO K YHACITY ONPOIICHHBIX TOXyYaTeNleil YCIyT, OTBETHBIINX Ha
N WHJIMKaTopa
JTAHHBIIA BOTIPOC.
Mexmocenendyeckas onbnmmoreka umeHn A. M. bBornapenko 128 132

IIpenBapure/bHBIH pacyeT 02JU10B 10 KAXK/I0H OPraHU3aluM

Homepawm B Tabiniie COOTBETCTBYIOT:

1. Kpurepuii "OTKpBITOCTh M JOCTYITHOCTh HH(OpMaIiu 00 opranuzanuu”

2. Kpurepuii "KompopTHOCTS ycrnoBHii mpegoctaBieHus yciayr"

3. Kpurepuii "/locTynmHOCTB ycayT A1 HHBAIUIOB"

4. Kpurepuii "J{o0posxenaTensHOCTh, BEXIUBOCTh paOOTHUKOB OpraHU3aIun"

5. Kputepuii "Y 10BI€TBOPEHHOCTD YCIOBUSMHU OKa3aHUs ycayr"

Kpurepuu 1 2 3 4 5

Hrorosnlii noka3arejnb




Maxkcumym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00

Mesxrmocesendyeckas oubmmoreka c. O3epHoe 100,00 | 99,18 | 46,00 | 97,58 | 96,36 87,82

5. OcHOBHbIE HEIOCTATKH B pa00Te OPraHu3anum KyJbTYpPbl, BbISIBJIEHHbIE B X0/1€ cOOpa u
0000meHnst ”H(POPMAIIUYU 0 KaYecTBe YCJIOBU OKA3aHUSA YCJIYT, U MPENJI0KeHHs 110
COBEpPIIEHCTBOBAHUIO UX JeATeJIbHOCTH

5.1. Hemocratku, BbIsiIBJIeHHbIe B XoJe 0000meHnsi MH(OpMANUM, Pa3MellleHHON Ha
opuUMATBHBIX caiiTax M HWHOOPMAIMOHHBIX CTEHJAX B TMOMENIEHHAX OPraHU3aAlUH
KYJbTYPbI U NPeJ10KEeHHUS 110 UX YCTPAHEHUIO

VY opraHm3anyu KyJabTYpbl COAEPKHTCS Bcs HeoOxomumas mHpopmanus B cetd "MHrepher",
KOTOPYIO MOJaraercsi pa3mMelaTb B COOTBETCTBUU C TPEOOBAHUAMHU, YTBEPKAECHHbIMU [Iprkaszom
MunucrepcrBa KynsTypsl PO ot 20 deBpans 2015 1. Ne 277 u Ilpukazom MunucrepcTBa
KyJabTypbl PO ot 27 anpens 2018 r. N 599.

5.2. HEZIOCTaTKI/I, BBIAABJICHHBIC B XO0/€¢ H3YYCHHS PE3YJbTATOB YJIOBJECTBOPCHHOCTH
rpa;xkaiaH Ka4eCTBoM yC.J'IOBI/[ﬁ OKa3aHui yCIYyr U NpPeaIoKCHUS M0 UX YCTPAHCHUTO

Teppuropun, npuieramiyre K OpraHu3alum, 1 TOMEIIeHUs] He 000pyI0BaHbI C YUYETOM YCIOBUHN
JNOCTYITHOCTH JUIsl WHBAJIMIOB, TaKK€ OTCYTCTBYIOT CIEAYIOIIME YCIIOBHs, IIO3BOJISIOLINE
WHBAJIHMIaM MOJIy4yaTh 00pa3oBaTeIbHbIC YCIYyTU HApaBHE C IPYTUMHU:

BoisiBJIeHHBIE HEOCTATKH

MesxknocesieHueckasi 0nd0amorexka umenu A. M. bongapenko

Ob6opynoBanre BXOAHBIX TPYII MAHIyCaMH WIH MObEMHBIMHU TUIATGOpMaMu

Hannuue BbIIeIEHHBIX CTOSIHOK JJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIM]IOB

Hanuuue agantupoBaHHbIX TUPTOB, HOPYYHEH, paCIIUPEHHBIX ABEPHBIX IIPOEMOB

Hannune cMEHHBIX Kpecen-KOoIsICoK

Hannuune cnennanbHo 060pyAOBaHHBIX CAHUTAPHO-TUTMEHUYECKHUX TIOMEIICHUH B OpraHu3alun
JlybnupoBaHue A7l HHBAJIUJIOB 110 CIYXY U 3pEHUI0 3BYKOBOM U 3pUTEIbHON MH(OpMAIIK
Jy6nupoBaHue Haanuceld, 3HaKOB U MHOM TEKCTOBOW M rpaduyeckoi MH(popMalnuu 3HaKaMH,
BBINOJIHEHHBIMU pelibe(hHO-TOUeUHBIM MIpUQTOM bpaiins

Bo3MoHOCTh  mpefocTaBlieHMs] HMHBaIUAaM MO  ciayXy (Coyxy W 3peHHI0) YCIyr
cypaomnepeBounka (TudI0CypA0TepEeBOTINKA)

ITomomp, oxa3piBaeMasi paOOTHUKAMHU OpPraHU3AIlMM, MPOLISIIIMMU HEOOXOAUMOe O0ydeHue
(MHCTpYKTHpOBaHKE) (BO3MOKHOCTh COIIPOBOXK/IEHUSI paOOTHUKAMH OpraHU3aliH)

Heo6xoauMo 1o Mepe BO3MOKHOCTH 000py10BaTh TEPPUTOPUIO, MIPUIIETAIOILYI0 K OpraHU3aluHy,
U TIOMEILEHHs YCIOBUSAMHU JOCTYMHOCTH Uil MHBAJIUAOB M OOECHEUUTh YCIOBHS JOCTYIMHOCTH,
MO3BOJISIIOIIME UHBAIK/IaM MOJy4aTh YCIYT'H HapaBHE C IPYTHMH.

6. IIpeJioskeHUs1 10 COBEPIICHCTBOBAHMIO 1eATEIbHOCTH OPTraHN3aluii

HeobxonuMo 1o Mepe BO3MOXHOCTH OO0OpYHOBaThb TEPPUTOPHIO, MPHIETAONIYI0 K
OpraHu3alyy, U e€ MOMEIIeHUs ¢ YYETOM YCIOBUI TOCTYITHOCTH JJI1 MHBAJIHN/I0B, a TAK)KE CO3/1aTh
yCIIOBUSI, TO3BOJIAIONINE WHBAJIKMIAaM IOJIy4aTh 00pa3oBaTeNIbHBIE YCIYTd HapaBHE C OPYTMMH, B
COOTBETCTBUH C HEJAOCTaTKaMH, OMMMCAaHHBIMU B pa3zzeine 5.2 otdera. JlaHHbIE YCIOBUS OMKMCAHBI B
nyHktax 3.1 u 3.2 [Ipukaza Munuctepcta KynbTypsl PO ot 27 anpens 2018 1. Ne 599.

[Io xpurepusim «OTKpBITOCT W JOCTYNHOCTh HH(pOpManuu o0 OpraHu3aluy,
OCYILIECTBIISIONIEH 00pa30BaTENIbHYIO JIEATEIBHOCTEY, «/l00poKenaTeabHOCTh, BEXINBOCTb
pabOTHHUKOB OpPraHU3aLUN», «Y TOBIETBOPEHHOCTb YCIOBUSAMH OCYILIECTBIEHHS 00pa3oBaTeIbHON
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nesTenbHOCTH opraHuzaimuii» u  «KoMdopTHOCTH yClOBUH, B KOTOPBIX OCYLIECTBIISIETCS
oOpa3oBaTenbHas ACSITEIbHOCTDY HEIOCTATKH OTCYTCTBYIOT.
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ITpunoxxenue 1

He3aBucumasi oneHka KayecTBa yCJI0BHIA 0KA3aHMS YCJIYT B OPraHU3AIUAX KYJIbTYPbI

®OPMA JIJIS OLIEHKH CAMTA OPTAHU3ALIMU KYJIbTYPBI®

HaumeHoBaHNe OPpraHu3aliu KyJbTYpbl

AJlpec HHTEPHET pecypca OPraHU3aIlNu KyJIbTYPhI

OtmetsTe “Jla”, ecnu moKazaTenb MPUCYTCTBYET, U “HeT”, ecrm mokas3arens OTCYTCTBYET

Ne | IToxa3aTeJiH OLIEHKH | OcHosanue” | Ja | Her
1. O0mas nHopManus 00 OPraHu3anuAX KyJIbTYpPhl, BKJIIOYast Guanaibl (IPH HX HAJTHMYINH)
1.1 IlosHOE M COKpallleHHOe HAUMEHOBAaHUE OpraHU3aIiH 1.1 Ha | Her
1.2 MecTo HaXOXKICHHUS OpraHu3aIiH 1.1 Ja | Her
1.3 ITouTOBBII afpec opraHu3auu 1.1 Ja | Her
14 Cxema npoesna 1.1 Ja | Her
15 Jarta cozanusi opraHu3anum 1.1 Ja | Her
1.6 CeegeHust 00 yupeaurene (yIpeauTensix) 1.1 Ja | Her
1.7 CTpyKTypa OpraHu3amnuu 1.1 Ja | Her
1.8 Pexxum paboThI OpraHu3anuu 1.1 Ja | Her
1.9 I'paduk paboThI OpraHu3anuu 1.1 Ha | Her
1.10 daMuInyu, UIMEHA, 0TYECTBA, JOHKHOCTU PYKOBO/ISIIIETO 11 Ta | Her
COCTaBa OpraHU3alH KyJIbTYPHI
1.11 ®damunnm, UIMEHa, OTYECTBA, JOIDKHOCTH PYKOBOIUTEICH 11 Ta | Her
CTPYKTYPHBIX MOApa3aeNieHui u GriranoB (IpH X HATHYUH) '
1.12 KoHnTakTHBIE TeTeOHbI OpraHu3aIun 1.1 Ja | Her
1.13 | Anpeca 3IeKTPOHHOHN MOYTHI 1.1 Ha | Her
1.14 | OynxnuoHnpoBaHre aOOHEHTCKOr0 HoMepa TenedoHa 1.2 Ja | Her
1.15 DYHKIIMOHUPOBAHKE AIEKTPOHHON MTOUTHI 1.2 Ja | Her
1.16 | Hamwuwe u ¢pyHKIMOHUpPOBaHHE (HOPMEI TS TTOTaYN
3JIEKTPOHHOT'0 O0pAaICHHUS, )KaJIO0BI, IPEJIOKEHUS, TOJTYUICHUS 1.2 Ha | Her
KOHCYJIbTAIIMH 110 OKa3bIBAEMbBIM YCIyram
1.17 | Hamwuwe u ¢pyHKIHOHUpOBaHHE pas3jiena «HacTo 3aqaBaemblie 12 Ja | Her
BOIIPOCHI»
1.18 Ob6ecrnieueHre TEXHUYECKONH BO3MOXHOCTH BBIPaYKEHUS
MOJTyYaTesieM YCIyT MHEHHS O Ka4eCTBE OKa3aHHs yCIyT 12 Ja | Her

(HamMuue aHKETHI [T OTPOCa TPaXKIaH UK TUIIEPCChUTKH Ha
Hee)

2. Uudopmanus o 1esiTeJILHOCTH OPraHu3aluu KYJbTYPhI, BKIK4Yasa Guinaiabl (Ipu ux
HAJTUYUH)

2.1 CBeeHus 0 BUJIaX NPEJOCTABIIEMbIX YCIYT 1.1 Jla | Her
2.2 Wudopmarus 0 MaTepruaibHO-TEXHUIECKOM 00eCTIeYeHU 11

NPEJOCTABIICHHUS YCIIYT OpraHu3anuei
2.3 WNudopmarus o TuiaHUpyeMbIX MEPOITPHITUIX 1.1 Ja | Her
2.4 Wubopmarus 0 BEIOJIHEHUH TOCYIapPCTBEHHOTO 1.1 Ja | Her

3 dopma paspaboTaHa Ha OCHOBe c/ieaytollei HopmaTMBHOW 6a3bl: CTaTba 36.2 3aKkoHa Poccuiickolt Geaepauum ot
9 oKTAbpA 1992 r. Ne 3612-1; Mpukas MunHuctepctea KyabTypbl PO o1 20 dpespana 2015 r. N 277 «O6 yTBepaeHUn
TpeboBaHWI K copepkaHuio 1 popme NpesocTaBaeHns MHGoOpPMaL MK O AeATeNIbHOCTU OPraHN3aALNIA KYNbTYpPbI,
pasmelLaemoit Ha opuLManbHbIX CanTax YNoAHOMOYEHHOro deaepanbHOro opraHa UCNONHUTENbHOM BAacCTy,
OpraHoB rocyZapCcTBEHHOM BAacTh cybbekToB Poccuiickolt deaepaln, opraHoB MECTHOTO CaMOyNpaB/ieHna n
opraHuMsaumii KynbTypbl B ceTu « MHTepHeT»; NMpuKkas MuHUcTepcTBa KyAbTypbl PO oT 27 anpensa 2018 r. Ne599 «06
YTBEPXKAEHUN NOKa3aTeNel, XapaKTepusyoLLnx obLLne KpUTEPUN OLLEHKM KauecTBa YCIOBUIM OKa3aHWA ycayr
OpraHun3auMAMM KYNbTypbI».
4 Homep nyHKTa B CNMCKe NOKasaTesnen, yTBepKAeHHbIX NpuKkasom MuHuctepctsa KyabTypbl PO oT 27 anpens 2018
r. Ne599
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(MyHHLIMTIATBHOTO) 3aJaHuUs, OTYET O Pe3yNbTaTax
JESITEIbHOCTU YUPEIKICHUS

3. Konun yypenuTe abHBIX U IPYTUX IOKYMEHTOB OPraHU3AIUH KYJIbTYPbI

3.1

Konus ycraBa

1.1

Jla

Het

3.2

CBHIIETENECTBO O TOCYAAPCTBEHHOM PETHCTPALnN

1.1

Ja

Her

3.3

Pemenue yupeaurens o co31aHUM U O HA3HAYEHUH
PYKOBOAMTENSI OPraHU3AIMH KYIbTYpPbI

11

a

Het

3.4

[omoxxenuss o ¢Qunuamax W MNPeNCTaBUTEILCTBAX (MPH WX
HAJTUIHH )

11

Ja

Her

3.5

Konnu HOpMATHBHBIX TIPABOBBIX a&KTOB, YCTaHABIUBAIOIIUX
1eHbl (Tapudbl) Ha yCIyrd au00 MOPSIOK WX YCTAHOBJICHHS,
MEepeYeHbh OKa3bIBAEMBIX IUIATHBIX YCIIYT, ICHBI (Tapudbl) Ha
YCIYTH

11

Her

3.6

Kommst mmana  ¢GWHAHCOBO-XO3SHCTBEHHOH  JIESTEITLHOCTH
OpraHu3alyi, YTBEPKIECHHOTO B YCTaHOBJIEHHOM
3aKoHOMaTenbCTBOM Poccuiickont ®Penepanuu MOpsSAKEe, WU
OromKeTHOM cMeTHI (MHpOopMaIusa 06 00beMe MPeaoCTaBIIEMbIX

yCuyr)

11

a

Het

3.7

Konmun  nuueHsuit  Ha  OCYyIIECTBIEHHE  JESTEIBHOCTH,
NoJUIeKalled  JIMICH3UPOBAaHMIO B COOTBETCTBUM €
3aK0HOaTenbCTBOM Poccuiickoit @enepannn

11

JHa

Her

Nuas nundopmanus

4.1

Pe3ynbTaThl HE3aBUCMMOM OLIEHKM KauecTBa OKa3aHUs yCIyT
OpraHM3alMSIMHU KYJIBTYPBI, @ TAKKE PEIIOKECHUS 00
YIIy4IICHUH Ka4eCTBA UX ACSITEIIbHOCTU

1.1

Ja

Her

4.2

ITnan mo yny4iieHuro KauyecTBa paboThl OpraHu3alin

1.1

Ja

Her

4.3

Hanwuue ansrepHaTHBHON Bepcru O(HUIIMANIBHOTO caliTa

opraHu3any B CETU I/IHTepHCT JJ11 UHBAJIMOB 11O 3PpCHUIO

3.2

Ja

Her
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ITpunoxxenune 2

He3aBucumasi oneHka KayecTBa yCJI0BHIA 0KA3aHMS YCJIYT B OPraHU3AIUAX KYJIbTYPbI

®OPMA JIJ151 YUETA TIOKA3ATEJIEN ITPU TIOCEILLEHUN OPT AHM3ALIMN KYHBTYPBI5
Opranuszanus:

Jara nocemenus: Bpemsi Hauaj1a nocenieHus
BpeMsi okOHYAHUS MOCEIIEHUST:

OtmetpTe “Jla”, ecu mokasarTenb MPUCYTCTBYET, U “‘Her”, eciim mokasarenb OTCYTCTBYET

No /i OOBEKT OLICHKH Hanuuue
uHbopMauu

1. OTKpBITOCTH U AOCTYNHOCTH HH(POPMALUH 00 OPraHU3ANMH KYJIbTYpPBbI.

1.1 [lonnoe n COKpAllICHHOC HAMMCHOBAHUC OpraHnu3aliiu KyJbTYpPhbI, MMOYTOBBIN

. a Her
ajipec, KOHTAKTHBIC TeJae(OHBI U ajpeca INEKTPOHHOMN MOYTHI A

1.2 MecTo HaXx0XICHHUS OPTaHU3AINH KYJIbTYpHl U €€ (GITHAIOB (TIPY HAJIIMIUH) Ha Her

13 [larta co3maHns OpraHu3anny KyJIbTYpbl, CBEICHUS 00
yupeanTene/yapeauTensaxX, KOHTaKTHbIE Teae(OHBl, aapec caiiTa, axpeca Ha Her
ANIEKTPOHHOM MOYTHI yYpeIUTeNs/yupeanTenci

14 CrpyKTypa u opraHbl yIpaBJIeHHsI OpraHU3aluy KyJIbTYpbL; (haMHINU, UMEHa,
0TYeCTBa U JOJDKHOCTH PYKOBOAUTENCH OpraHu3aliu KyJIbTyphl, ee
CTPYKTYPHBIX TO/Ipa3AeacHui ¥ (GUInajioB (MPH UX HATUYKH ), KOHTAKTHBIC Ha Her
TenedoHbl, afpeca CaliTOB CTPYKTYPHBIX MTOPA3ACICHUH (IIpH HAIWYNH),
ajzipeca JJIEKTPOHHOMN MOYTHI

15 Pexwm, rpaduk paboThl OpraHU3aIUH KYJIbTYPHI Ha Her

15 Bunel npenocTasiseMbIX yCIIyTr OpraHu3alueil KyJbTypsl Ha Her

1.6 Ilepedens oka3pIBaeMBIX IUIATHBIX YCIyT (TIpU HaJ'II/I'-II/II/I)G; LeHBI (Tapudbl) Ha
ycayrH (IIpY HAJIMYWH TUTATHBIX YCIYT), KOIUU JOKYMEHTOB O TOpsi/IKe

MPEe/IOCTaBIICHUS YCIIYT 32 IUIaTy, HOPMAaTUBHBIX IPABOBBIX aKTOB, Ja Her
yCTaHaBJIMBAIOIIUX IeHBI (Tapudbl) HAa yCIIyrH (TIPH HAJTMYHMH TIATHBIX

yeuayr)*

1.7 Wudopmanus o miaHUpyeMbIX MEPOIIPHUATHIX (AHOHCHI, A UILH, aKIHH),

Ha Her
HOBOCTH, COOBITHS

1.8 Kommu nuiieHsuit Ha OCyIIeCTBICHUE IeATEIBHOCTb, MOUIeXKAaIeH
JIMLIEH3UPOBAHUIO B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoi Ha Her
®Deneparun (TIpU OCYIIECTBICHUN COOTBETCTBYIOIIUX BHIIOB JeSTeNbHOCTH)

1.9 PesynbraThl HE3aBHCUMOI! OLIEHKH Ka4eCTBa YCJIIOBHI OKa3aHMUS YCIIYT, TUIaHBI
IO YITy4IISHHUIO KauecTBa pabOThl OPraHM3aluy KyJIbTYpHI (TI0 yCTpaHEHUIO Ja Her
HEJIOCTATKOB, BBISIBIICHHBIX 110 UTOTaM HE3aBUCHMOMW OIIEHKH KauecTBa)

1.10 HazBanus u pacnivicanue MpoBeAeHUS 3aHATHI TIOOUTEIbCKUX 00heTMHEHNH,

Ha Her
KIy0OOB 10 HHTEpecaM Ha 6a3e opraHu3auy (IpU UX HAJTHIHH)

> dopma paspaboTaHa Ha OCHOBe NepeyHsn nokasatenen MpuKkasa MuHUCcTepcTBa KynbTypbl PO oT 27 anpena 2018 r.
Ne 599 n “MeTogMyecKknx peKoMeHaaumMi no pasmeLLeHuto MHbopmaumm ana yntatenei B bubanorekax
LLlyweHcKoro panoHa, 2017 r.”, BbinyweHHbix PMBYK “lUyweHckaa 6ubnmvoteyHasa cuctema”.
® Ecau miatHble YCIYTH OTCYTCTBYIOT, HAJTMYUE TAHHON HH(OOPMAIK HE OIICHUBACTCS
7 Ecnu JUICH3UpYeMast IeSITeIbHOCTh OTCYTCTBYET, HAIMYHE JaHHONH MH(QOPMAIH HE OI[CHUBACTCS
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2. KoM(opTHOCTH yC10BHIi MPeA0CTABIEHHS YCJIYT

21 O0ecneyenne B Opranu3anuu KOMQOPTHHIX YCIOBHIA A5 IPEIOCTABIEHHS YCJIYT
2.1.1 | Hannune koMpOPTHOH 30HBI OTAbIXA (0XKHIAHHS) Ja Her
2.1.2 | Hanuuue U MOHSITHOCTh HABUTALIUK BHYTPH OPTaHU3aLNUN Ha Her
2.1.3 | JlocTymHOCTh MUTHEBOI BOJIBI Ja Her
214 |Hanuuue W [OOCTYNHOCTh CAaHUTAPHO-THTHEHUYECKUX MOMEICHHN
(uncroTra TIOMENIEHWH, HAIW4YUe MBUIA, BOABI, TyaJleTHOW Oymaru o Ja Her
np.)

2.15 [ CanurapHoe COCTOSHHE IOMEIICHUI OpraHu3aluii Ha Her

2.1.5 | Bo3MOXHOCT OpOHHpPOBAaHHS YCIYTH WM IOCTYIHOCTH 3aIllUCH Ha
noigy4yeHue yciayru (mo TenedoHy, C HUCIOJNB30BAaHHEM CETH Jla Her
«uTepHer» Ha odUUIMATBLHOM caiiTe OpraHu3alyM, MpH JUIHOM
MOCETIEHUH U TIP.)

3. 1oCTyNHOCTB YCJyT 1JIsl HHBAJIUI0B
31 O0opynoBaHue TeppUTOPUM, NPUJIEralOlieii K OpPraHu3aliu, U ee NMOMeEILIEeHUil C
' Y4€eTOM A0CTYNHOCTH /1151 HHBAJIU/I0B

3.1.1 | OGopynmoBaHre BXOAHBIX TPYII MaHAyCaMH WIA TOIbEMHBIMA Jla Her
iaThopMaMu

3.1.2 | Hanuuue BBIACTICHHBIX CTOSIHOK MJIsSi aBTOTPAHCIOPTHBIX CPEICTB Jla Her
WHBAJIUI0B

3.1.3 | Hanuume ajganTupoBaHHBIX JUQPTOB, TMOpPYYHEH, pacIIMPEHHBIX Jla Her
JIBEPHBIX ITPOEMOB

3.1.4 | Hanmume CMEHHBIX KpECeNI-KOISICOK Ha Her

3.15 | Hanmume cnenuansHO OOOpPYIOBAHHBIX CAHUTAPHO-TUTHEHHUUYECKUX Jla Her
MOMEILEHNH B OpraHU3aLuH

3.2 OOecnieyenne B OPraHM3alMM YCJIOBHH TOCTYNHOCTH, TO3BOJSIIOIIMX HHBAJIHIAM
NoJIy4aTh YCJIYIH HapaBHe ¢ IPpyrMMHU

3.2.1 | JlyOnupoBaHue IS WHBAIHIOB 10 CIyXy W 3pPEHUIO 3BYKOBOW U Jla Her
3pUTENBHON HHPOPMAIH

3.2.2 | lybnupoBanue Haamucel, 3HAKOB U WHOW TEKCTOBOW W TpauyecKon
uHQOpPMAIMK  3HAKaMH,  BBIMOJHEHHBIMA  penbedHo-ToYeuHbM | [la Her
mpudrom bpaiins

3.2.3 | Bo3MOXXHOCTh mpenoCTaBlieHHS HWHBAJIMIAM IO CIyxy (CIyxXy u Jla Her
3PEHUI0) YCIIYT CypAoIepeBoaunKa (THU(IOCYpA0nepeBoIIHKa)

3.24 | Ilomomp, okxa3bpiBaeMas pPaOOTHUKAMU OpraHU3aLWH, MPOILEALINMHU

HeoOxoaumoe  oOydeHue  (MHCTPYKTHpOBaHWE)  (BO3MOXKHOCTH Ha Her
COTIPOBOX/ICHUSI PAOOTHUKAMHU OPTaHN3AIINN)
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3.25

Hanwune BO3MOXXHOCTH TPENOCTAaBIEHHUS YCIYyTH B TUCTAHIMOHHOM
peXHMe WK Ha IOMY

Het
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ITpunoxxenue 3

AHKETA®
JJISL OTIPOca moJiyyaTesie yeJayr 0 KauecTBe YCJI0BH OKa3aHM s
YCJIYT OPraHu3anusiMi KyJbTYPbl

Yeaowcaemwiii yuacmuux onpoca!
Onpoc npo8ooumcs 6 yensax GvlaeleHUss MHEHUsl 2PAXCOaH O Kayecmee YCI08Ull OKA3aHUs YCIy2
opeanuzayuamu Kyromypsl. lloocanyiicma, omeemvme Ha 6onpocvl ankemol. Bauwe mHeHue
NO360IUM VIVYWUMb pabOmy Op2aHu3ayuu Ky1omypsbl U NOBbICUMb KAYECMB0 OKA3AHUSL YCIYe
Hacenenuro. Onpoc npoooumcs aHOHUMHO. Bawwu amunus, ums, omuecmeo, KowmakmHvle
meneghonsl ykazvieamev Heobszamenvho. Konguoenyuanbnocms evickazannozco Bamu muenus o
Kauecmee yCl08Ull OKA3AHUS YCIYe OP2AHUSAYUAMU KVIbIMYPbl 2APAHMUPYEmCsl.

1. Ilpu nmocemieHUM opraHu3anuu odpamaanch Ju Bol k uHGopManum o ee aesiTeJILHOCTH,
pa3MenieHHOii HA UHPOPMAIMOHHBIX CTEHIAaX B MOMELIEHUsIX OpraHnu3anum?

U Ja [0 Her (nepexoo k eonpocy 3)
2. YaoBiaerBopeHbl Ju Bbl OTKPBITOCTHIO, MOJHOTOH W JOCTYNMHOCTHI0O HWH(OPMALMU O
AeSiTeJIbHOCTH OPraHM3aluu, pasMelleHHOW HAa MH(OPMAIMOHHBIX CTEHIaX B MOMeENIeHUH
opraHu3anuu?

U Ha L] Her
3. Moab3oBasuch Jau Bbl oQUIHAIBHBIM CAWTOM OPraHM3alUHM, YTOOBI MOJYYUTh
uHdopManuIo o ee 1eATEIbHOCTH?

U Ha [0 Her (nepexoo k eonpocy 5)

4. YaoBjieTBOpeHbl JM Bbl OTKPBITOCTHIO, MOJHOTOH M JOCTYNHOCTbI) HMHpoOpManum o0
AeSITeIbHOCTH OPTraHU3alMU, PAa3MeLeHHOH HAa ee 0(PMIMAJIBHOM caliTe B HH(POPMALMOHHO-
TeJeKOMMYHUKAUMOHHOM ceTn "UHTepHer"?

L Jla L] Her

5. Mo:keTe Jiu BbI NOATBEPIAUTh HAJIMYHUE CJIEAYIOLINX YCIOBHUIl MPeI0ocTaBJIeHHs YCJIYT B
OpraHu3alNuu:

Ycnosue Ja Her
Hannuue koM opTHOIM 30HBI OTABIXA (OKUTAHUS) 0 0
Hanwune u moHATHOCTh HABUTAIMH B IIOMEIICHUN OPTaHU3AIHH ] =
Hanwuue u 1oCTYyITHOCTh TUTHEBOW BOJIBI B TTOMEIIIEHUH OPTaHU3aIAN O O

® AHkeTa pa3paboTaHa B COOTBETCTBMU C “MeTOANKON BbIABAEHNA N 0606LWEHNA MHEHUSA FPaXKAaH O KayecTse
YCNOBWI OKa3aHWUA yCAyr opraHn3aumamn B chepe KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHuWA, COLMANBHOIO
06CNyKUBaHMA U desepanbHbIMU YUPEKAEHUAMU MEANKO-COLMANBHOMN IKCNepTU3bl”, yTBEPKAEHHON NPUKa3om
MuHTpyaa ot 30 okTAbpa 2018 r. N 675H.
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Hannaue n JOCTYITHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMCH.[CHI/Iﬁ B

O O
OpraHu3anyuu
Y I0BIIETBOPUTENBHOE CAHUTAPHOE COCTOSIHUE IIOMEILECHUN OpraHu3aluu O O
TpancnopTHas 10CTYyITHOCTb OpraHU3alUK (HaJIM4Ke OOIEeCTBEHHOTO 0 0
TPaHCHOPTA, HAPKOBKN)
JlOCTYIHOCTH 3allUCH Ha NOJIy4eHHe yciIyru (1o Tenedony, Ha
ounmaneHOM caiiTe opraHu3aiyu, nocpeacTsoM Enunoro noprana 0 0

roCyJAapCTBEHHBIX U MYHUIIUIIATBHBIX YCIYT, MIPU JIMYHOM MOCEIICHUH B
perucTparype WiM y CreluagiucTa OpraHu3alumn)

6. Umeete jiu Bbl (WM M0, MpeCTABUTEIeM KOTOPOro Bhl siBjisieTech) YCTAHOBJIEHHYIO
rpyniny UHBAJIMIHOCTH?

U Jla O Her (nepexoo k eonpocy 8)
7. YnoBjieTrBopeHbl Ju Bbl J0CTYNHOCTHIO NpeNOCTABJIEHUS] YCJIYr /Jisi MHBAJMIOB B
opranuzauuu?

U Jla L] Her

8. VYiaomuaerBopenbl Jum Bbl 100pokeaTeJbHOCTHI0 M BEKJIMBOCTHI0 Pa0OTHUKOB
OpraHu3anuu, o0ecneYHBAWIIUX  MEPBUYHBbINE  KOHTAKT €  MOCETHTEJSIMH U
HH(pOpMHUpPOBaHUHE 00 YycCJayrax NpPH HeNOCPeJICTBEHHOM OO0OpalleHHH B OPraHU3anMIo
(pa0OTHUKM BaXThl, IPUEMHOM, KACCHI U MIPoYNe padOTHUKM)?

U Jla Ll Her

9. VYnoBiaerBopeHbl Ju Bbl [100pokenaTENbHOCTHI0O M BEKJIUBOCTHIO PA0OTHUKOB
OpraHu3anuu, o0ecrneYnBaOIMX HeNoCpeJICTBEHHOE OKAa3aHHMe YCJYrd NnpH o0palleHUW B
opraHu3aunuio (0udJIMoTeKapu, IKCKYPCOBOAbI U PoYue padOTHUKM)?

O la 1 Her

10. IMoab30oBagnuch Ju Bl KAKUMH-JINO0 AUCTAHIIHOHHBIMHU CIOCOOAMM B3aUMOEHCTBUSI €
opraHu3anuei?

K oucmanyuonnviv cnocobam omuocamcs: mene@oH, 2NeKMPOHHAS NOYMd, 3JeKMPOHHbII
cepsuc (ghopma 0ns nooauu 21eKmMpoOHHO20 00paWeHUsl, HCALOObL, NPEOSIOHCEHUSL ULU NOTYUEeHUs
KOHCYIbMAayuy no okazvléaemvim yciyeam, pasoen "HYacmo 3adasaemvie sonpocwl”, ankema 0ns
onpoca epadcoan Ha cavme).

L Jla O Her (repexoo k sonpocy 12)
11. VYnoBiaerBopensl Ju Bbl 100poikenaTe/JbHOCTBIO M BEKJIHBOCTHI0 Pa0OTHHKOB
OpraHM3anyu, ¢ KOTOPBIMHU B3aHMO/eHCTBOBAJIM B JUCTAHIIMOHHOM dopme?

U Jla L] Her

12. I'oTroBbI i BBl peKOMEHI0BATH JAHHYI0 OPTaHU3aLUI0 POACTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanusayus sensemcs eOuncmeeHHol 00CmMynHou, mo moziu 6wl Bbl ee pekomenoosamy,
eciu 6b1 OLLIA BO3MONHCHOCL 8bIOOPA OP2AHUZAYUU?

U Jla O Her

13. YaoBaerBopeHbl 11 Bbl oprann3anoOHHBIMH YCJIOBUSIMHU NPEIOCTABICHHSA YCIyT?
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K opeanuzayuonneivu  ycnosusmu npeoocmasnenus yciye OmMHOCAMCA: epagux  pabomul

opeanuzayuu, HAGUSAYUS BHYMPU Op2aHU3ayuu (Haiuuue UHQGOPMAYUOHHBIX —MAabIuyex,
YKazamenel, CUSHAIbHBIX MAb0, UHGOMAMO8).

0 Jla O Her
14. YoBieTBopeHbI 14 BbI B 11€710M YCJI0BHAAMH OKA3aHHS YCJIYT B OpraHu3anum’?
0 Jla O Her

15. Bamm npeasiokeHus 1o yJIy4lIeHUIO YCJIOBHI OKa3aHMUs YCJIYT B JaHHOW OPraHU3alum:

16. Bam moJi: [ Mysxkckoit [ Xenckuii 17. Bau Bo3pact (noanvix nem)

BJIAT'OJAPUM BAC 3A YYACTHE B OITPOCE!
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IIpenno:xkenus no yJy4yeHUI0 YCJI0BU 0KA3aHUA YCJIYT B OPraHU3alUsIX KyJIbTYPbl,

[Tpunoxenue 4

BBICKA3aHHBIC PECIIOHACHTAMHA B IPOoLECCE OIpoca

JlaHHbIE TIPEAJIOKEHUSI BBICKA3aHbl PECHOHJIEHTAaMH B Ipouecce ompoca. Omnepatop He
OTBCYACT 3a UCTHUHHOCTHL HJIM JIOKHOCTH IPUBCACHHBIX BBICKa3bIBaHMM. TeKCT BBICKA3bIBAHMI
MIPUBOJIUTCS B OpurHHAJNE. J[aHHBIE MPEATIOKEHUSI CTOUT paccMaTpuBaTh Cyrydbo B CIPaBOYHOM
nopsiike (Hampumep, JJIsi U3Y4eHHUs! TCUXOJOTHYECKOro KJIMMaTa U Tpajayca B3auMOOTHOILIECHUN
MEXy PEeCHOHICHTAMH U OpraHu3anueii). BHOCHTH HaHHBIE MPEATIOKEHHU Ha bus.gov.ru KpaiiHe
He pexomenayercsi. Bce mnpemtoxkenuss Omnepartopa, NOATBEPKAECHHBIE OO0BEKTHBHBIMH
cpelncTBamu, MpUBEACHBI B paznene 5.1 u 5.2.

MexnocesieHueckasi ondamoreka c. O3epHoe.

duauanbl

IIpenJio:xxenus 1o yJy4uIeHUIO YCI0BUI 0Ka3aHUA YCJIYT B
JaHHOH OpraHu3aluu

MexmnocerneHueckas oubnuoreka c. O3epHoe
(ToyloBHAst OpraHu3aIys)

Oo6HoBeHNe hoHIA

Pacimuputs miomane YuTaabHOrO 3aa

Bubnuoreka 1. Yerp-Kemp

HyxeH peMoHT

Bubnuoreka c¢. Enumunao

[IpoBecTu OeciPOBOIHOI HHTEPHET.
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